
One Stop Operator RFP questions and responses: 
 

1. Will you accept a hybrid model, a combination of on-site and virtual services for One Stop 
Operations? 
Answer: The individual employed to fulfill the Scope of Work must be on-site.  Remote work 
may be an option based on the work to be accomplished.  Virtual services and operations 
must be clearly articulated in the bidder’s application so members of the evaluation team  
have an understand of the staffing plan to accomplish the requirements in the Scope of Work. 

 
2. Who is the current One Stop Operator?  

Answer: Two Rivers Regional Council of Public Officials. 
 

3. Has Workforce Innovation Board of Western Illinois been subject to any corrective action in 
the last 4 years? 

            Answer: No. 
 
 


