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INTRODUCTION

The Workforce Investment Office of Western IllingiSNVA 14) commissioned Carter &
Burgess, Inc. to condu@the Commuter Patterns & Labor Market Analysis for
Western lllinois, 2007.This single report represents the successful updatimgoof t
studies completed in 2002. The Carter & Burgess profesdieanal consisted of the NIU
Regional Development Institute (DeKalb, IL) and Nrt& Associates (Hoffman
Estates, IL)

The study is designed to help the Workforce Investment&dif Western lllinois to
better understand regional workforce issues in yourfaveaa site selection, relocation,
and business retention/expansion perspective. The LWAeRirzcludes:

Northern Region: Knox, Henderson and Warren Counties (includes Galesbdrg an
Monmouth)

Central Region: Hancock, McDonough, and Schulyer Counties (includes Macomb)
Southern Region:Adams, Brown and Pike Counties (includes Quincy).

It is quite clear from our recent site selection wihvt labor force issues, particularly
availability of skilled labor, training of the work foremd relocation of key employees,
are becoming increasingly more important.

We have designed this study so that it provides the mpsirtant labor force site
selection information possible. In essence, we are giraviyou with information that
you can give directly to a company seeking a locatioNestern lllinois.

A “real life” site selection and business retentioiewied labor analysis must go far
beyond a demographic review. Statistical informatiorelpfal, but barely scratches the
surface of the workforce issues that companies arg fealhg today. Therefore, we
incorporated a proven methodology that we use for oussiéetion projects. It relies on
current resident survey data, the best demographic infemaius the expert opinions
of area employers.

Finally, and most importantly, the study provides direct leppo apples” comparisons
to the 2002 data using the same methodology. This alloweddevétop important
conclusions regarding “real” changes in the work forgem these we have developed
detailed recommendations designed to help you develop sudogssk force and
training solutions.

The objectives of this study are to:

Understand skills, education and commuting patterns ofveoeers.

Understand local employer’s viewpoints and needs regariéngxisting work force,
including availability, quality and costs.

Determine ways to better attract/retain businesses#mautilize this important
commuter and labor information.

Carter & Burgess, Inc. 3
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The Commuter Survey

The Team conducted a unique telephone survey of Westamdlfesidents in October
2002. The survéywas designed to seek information on commuting patteihs an
occupations/skills/training. This information was than gred in order to determine
ways to improve work force development in Westerndits.

The survey was done for three labor-shed regions:

- Northern Region: 350 surveys within a 20 and 35-mile radius of Galesburg based on
population density.
Central Region: 350 surveys within a 20 and 35-mile radius of Macomb based on
population density.
Southern Region:350 surveys within a 20 and 35-mile radius of Quincy based on
population density.

Working residents were interviewed using a random digiirdj method so that the
survey is statistically valid. It is commonly recognizedite selection circles that a labor
shed radius is approximately 35 miles.

In addition to analysis of the 3 employment centbotanarkets (found in this report),
we completed a mini analysis for each of the 5 ceanti LWA14 not included in the
core 20 mile radius which includes Henderson, Hancock, Bilavn and Schuyler. For
these 5 counties, we incorporated labor shed resuitstire primary data collection to
extrapolate labor shed and commuting pattern resultsnatBb mile radius around the
main cities/towns in each county based on populationggade. The end result for each
county was a mini report on workforce characteristiod commuting pattern.

Any site selector and /or company viewing this informatialhfeel comfortable that

they are looking at key labor sheds and important ajasemt to these sheds. They will
feel that they have all the data needed to make good deaismarsling your entire nine-
county area.

Note, in regard to percentages, some charts and tables dddhop to 100% due to
rounding and multiple answers.

Employer Survey

The secondary objective of this portion of the studg isnderstand needs of employers
in and around Western lllinois as they relate to thekieoce. Carter & Burgess
conducted over 30 face-to-face interviews with employekdarch-April, 2007 in order
to determine these needs.

The survey process carefully collected labor market mé&ion such as: hiring trends,
labor availability, labor quality and labor costs.

! Copy found in the Appendix.

Carter & Burgess, Inc. 4
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A Global Work Force Perspective

Global and national economic events continue to éadly influence the Western Illinois
labor market. The following are some current facts agwds to considér

Job markets nation-wide show every sign of continued tr.oflhhe economic
slowdown appears over and it did little to loosen labaketa nationally.

Wage and price pressures from the job markets will likedyease in the months
ahead.

With the economy picking up again there is little hope tiva Fed would cut
interest rates again. The question is whether the kgiut naise interest rates
again if labor markets tighten further later this y@eon't happen in June).

Most economists feel that there is risk that the \vagereconomy could fuel
inflation somewhere down the road, although some ecst®feel that the poor
housing market will keep inflation in check.

The Fed is concerned with “high resource utilizatiorgry low unemployment
rate). It has dropped to 4.4% nationally. According toFibeé:the apparent
tightness in the labor market remained a significant source of upskdefris
inflation.

Economists are projecting overall economic growthtiieryear to reach 4%.
American corporations remain in exceptionally strangricial shape. Business
investment in new equipment and buildings has risereititst quarter; they are
increasing spending to replace falling inventories; and bssioenstruction is
accelerating.

Factory output for the second quarter is on pace to hittpProm 1.2% in the
first quarter and a decline of 2.1% in tHéquarter of 2006. The pickup is broad
and includes consumer goods, business equipment and mgtesissg related
output remains weak). The business equipment rebound indligtesech gear,
transportation equipment and industrial machinery.

Manufacturers’ exports continue to benefit from strongatedrabroad and a
more competitive dollar. Overseas shipments contingeaw in the 8% to 10%
per quarter range. Imports are becoming pricier due in@&#gdtt overseas labor
markets.

2 Business Week Magazirdeine 2007

Carter & Burgess, Inc. 5
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COMMUTER SURVEY RESULTS

PROJECT BACKGROUND AND METHODOLOGY

The Commuter Survey Resuitelude both resident interviews and secondary data
analysis. The resident survey was designed to gatleemiation that identifies
components of the workforce that are unemployed, unddogegh or available for work
if the appropriate job were attainable. The commuteep&tanalysis provides an
understanding of current resident commuter patterns argkilleecoming into and out of
the region. This analysis will assist in understandiregneeds of regional employers and
outline existing characteristics of the labor marketee llowing describes the process
followed in completing the labor market study.

DEFINING THE LABOR MARKET

A relevant labor market for the geographic area was akebgadentifying the major
employment center and then mapping the region based coadss within a 20 and 35
miles radius in addition to extensions of approximatelynds along the major
transportation corridors. The map on the next page deghist information. Each
region’s make-up follows:

The Northern Region includes Knox and Warren Countiegldition to portions
of Fulton, Henderson, Henry, McDonough, Mercer, Peana Stark Counties in
lllinois and portions of Des Moines County in lowa.

The Central Region includes Fulton, Hancock, Hendeido®onough,
Schuyler, and Warren Counties in addition to portion&d#ms, Brown and
Knox Counties and portions of Des Moines and Lee Coutidowa.

The Southern Region includes Adams County in additiguottions of Brown,

Hancock, Pike, and Schuyler Counties in lllinois andipostof Lewis, Marion,
and Ralls Counties in Missouri.

Carter & Burgess, Inc. 6
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THE SURVEY

After the labor markets were identified, our survey et Advance Data Com,
conducted the telephone survey of households in eachrieghdarch-April, 2007. Each
region was segmented into two areas for analysis basetlaus from the center point
city (Galesburg, Macomb or Quincy) and extending 20 or 3&smusing a random-digit
dialing method, the survey produced a statistically valid s0pdetions per region (a
total of 1050). Total results were extrapolated from suresgaonses based on
population.

The survey (see Appendix) collected the following infororafrom respondents:
Employment status
Employment location
Commuter patterns
Willingness to travel
Willingness and interest in changing jobs
Occupational background and skills

ANALYSIS: THE NORTHERN REGION
Current Workforce Composition - The Northern Region

The telephone survey of the Northern Region contaet®dents age 18 and older for the
purpose of gathering information on occupations, skilld,vaitlingness to change jobs.
Respondents from a 35 mile radius around the city of Galgsvere contacted to
participate in this survey. The total population age 18 and @Wdé¢ine Northern Region

is 119,639.

Employed Respondents - The Northern Region

The following are significant results:
" 91.5% of survey respondents are currently employed, prinfaliliime and year
round, representing 109,470 positions.

72.0% of employed respondents have 10 or more years exgeeietheir current
occupation while only 7.0% have 2 or fewer years experigrieir current
occupation.

Over 54% of employed respondents have worked for theiemuemployer for 10
years or more while only 16.3% have been with their otureenployer for 2 years or
less.

Carter & Burgess, Inc. 8
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Nearly one third of respondents, 32.5%, work outsideettunty they reside.

28.1% of respondents would take a comparable job if it weseicto home. Over
64% reported a willingness to accept a wage level thheisame or even less than

what they presently earn.

18.2% of employed respondents are current looking or planningp&img for a
different job within the next year. Most would be wig to complete additional
training to qualify for a new position. The following asasons for interest in a

different job:

Reasons for Different Job Percent
Higher wage 54.3%
Location closer to home 29.6%
Improved job satisfaction 24.7%
Better employee benefits 23.5%
Different occupation 19.7%
Different industry 17.3%
Different location 13.4%

Carter & Burgess, Inc. 9
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Employment by Industry in the Northern Region, 2007
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The most prominent industries (10% or over) for Northeonkers are education,

healthcare, manufacturing, and government/Not for Profit.
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Northern Region Employment by Occupation, 2007
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The most prominent occupations (5% or over) for Nortmarkers are:

education, management/supervisory, retail/customer seavide,

construction/skilled trades.

Carter & Burgess, Inc.
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Benefit Options - The Northern Region

Currently employed respondents provided details on empleyesfit packages. Over

79% of currently employed respondents receive employaéhhasurance and 70%
receive dependent health insurance coverage. Prescidptigrcoverage has increased to

70.4% in the region

All respondents rated the importance of a variety ofleygp benefit options based on a
five point scale. Employee health insurance was naegdimportantoy over 92% of all

respondents and dependent health insurance by 86.2% opalhdesits. Prescription

drug coverage was rat@dportantby 88.2% of respondents yet only 70.4% currently

receive this benefit. Oth@mportantbenefit options include vacation, sick leave, and

pension/profit sharing.

Northern Region Benefit Options, 2007
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Education and Training - The Northern Region

Over half of the respondents have earned at leastagional/technical or two year
degree. 29.5% have earned a four year or advanced degree.

Northern Region Educational Attainment, 2007

graduate degree
11%

high school or less
four year degree 35%

18%

two year degree some college

17% vocatlzcr;?l grad 15%
Primary Areas of Study Percent
Education 18.6%
Business 15.2%
Engineering, Architecture, Technical 11.4%
Agriculture 9.0%
Healthcare/Social Services/Medical 8.6%
Nursing 8.6%
Social Sciences 8.1%
Sciences 6.7%
Computers/Technology 5.2%

The most frequent requested education and training requesdondents is in
computers and technology. Other areas of interestftitianal education and training
include business administration/accounting, legal, heatd) ead medical related.

A majority of respondents prefer on-the-job trainingasethod for education and
training delivery. Nearly one-third of respondents are@sted in degree programs
offered through colleges and universities. Online training stedly and workshops or
seminars are favored by around 20% of the population.

Carter & Burgess, Inc. 13
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Methods of Delivery Percent
Online 21.7%
Self study 18.7%
Workshops or seminars 24.9%
Credentialing or certification programs 9.9%
On the job training 57.7%
Degree programs 29.09

Potential Available Workforce - the Northern Region

Unemployed, Underemployed, and Re-Entering Retirees

The potential available workforce for the Northern Regionsists of unemployed,
underemployed, and re-entering retirees.
The total number of unemployed individuals includes onlgé¢hadividuals who
are currently looking or planning on looking for employmertthie next year.
Individuals choosing not to enter or re-enter the woddare not included.
Underemployed individuals are those who are currentjyl@yed but are
interested in looking for a different or additional job.
Re-entering retirees include only retirees who areuaoently employed but
indicate an interest in re-entering the workforcehmnext year.

For purposes of this study, the potential available workfarcludes individuals age 18
and older who are unemployed, underemployed, or retirethterésted in re-entering
the workforce. The following analysis includes responsdsegad from all three of these
categories.

Unemployed respondents interested in entering or rehagtde workforce

account for 5.4% of respondents, or 6,461 individuals.

Underemployed respondents, or those interested in aetitf@b represent 16.1%

of all respondents or 19,262 individuals.

No re-entering retirees were identified in this region

Therefore, the total potential available workforcetf@ Northern Region is

25,723

Carter & Burgess, Inc. 14
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Northern Region Percent of | Available
Potential Workforce Workforce | workers
unemployed 5.4% 6,461
underemployed 16.1% 19,262
re-entering retirees 0% 0
TOTAL potential 21.5% 25723
workforce

Where Northern Region Potential Workforce Lives

Distance from | unemployed, underemployed re- Totals
Galesburg entering

retirees
20 mile radius 2,184 5,860 0 8,044
21-35 mile 3,718 11,738 0 15,456
radius
TOTAL 5,902 17,598 0 23,500

Characteristics of the Potential Available Workforche Northern Region

The potential available workforce for the Northern Regncludes approximately
25,723 individuals from the following categories:
25.0% - unemployed or not currently working
75.0% - underemployed or currently employed but interestadlifferent job
0.0% retirees under age 65 interested in re-entering thkfevoe
100.0% Total Potential Available Workforce

Unemployed Characteristics

Most of those actively seeking employment have beenfate workforce
for a very short period of time. Over 66% of unemployespondents were
last employed less than one year ago.

73.3% of unemployed respondents would be willing to accepwgoosition
for $10.00 or less per hour. Over 80% of unemployed respondentd e
willing to accept a new position for $12.00 or less per hour.

Carter & Burgess, Inc.
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72.7% are currently looking for full time employment.

65.0% of unemployed respondents would be willing to travebg®tmiles
for a job. 90.0% of respondents would be willing to travel 1@syor more,
one way, to a new job.

87.0% of respondents report a willingness to take additicenaing to qualify
for a new job.

22.2% of unemployed respondents have earned a 4 year ocadiegree.
40.7% of respondents have some college background or a @eggae.
37.0% have a high school diploma.

Underemployed Characteristigemployed but currently looking for a different job)

Around 90% of underemployed respondents are currently esgbioya full
time, year round position with over 67% paid on an hobalyis.

Over 75% of underemployed respondents have more thandars gpf
experience in their current or primary occupation.

The average wage for underemployed respondents is $16.40 pe451665.

of underemployed respondents currently earn $12.00 or lessperl1.5%

earn between $12.01 and $15.00 per hour. 29.6% earn between $15.01 and
$25.00 per hour.

Current Wage Percent
$10.00 per hour or 31.8%
less

$10.01 - $15.00 25.0%
$15.01 - $20.00 9.1%
$20.01 - $25.00 20.5%
$25.01 or more 13.6%

Over 46% of underemployed respondents have worked for tiregnt
employer for less than seven years. Only 22.2% havkesldor their current
employer for 15 or more years.

Carter & Burgess, Inc. 16
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43.8% of underemployed respondents work in a different cabhatythey
reside.

39.5% of underemployed respondents travel 10 miles or lessyay, to
their current job.

Current

Percent
Commute
0-10 miles 39.5%
11-15 miles 14.8%
16-25 miles 21.0%
26-35 miles 14.8%
36-50 miles 3. 7%
Over 50 miles 6.2%

More than 93% of underemployed respondents report agnkiss to travel
more than 10 miles, one way, for a new job.

Maximum

Percent
Commute
0-10 miles 11.1%
11-15 miles 11.1%
16-25 miles 27.2%
26-35 miles 14.8%
36-50 miles 22.2%
Over 50 miles 13.6%

69.3% of underemployed respondents indicated a willingneskéoa
comparable job if it were closer to home. 55.1% reportedliagness to
accept a new position closer to home for the samessniage than they earn
now. Those who would take a comparable job closer teehmmty if it paid
more than they currently earn average $15.83 per hour amdllarg to

accept a new job for an average of $20.88 per hour.

88.6% of underemployed respondents are willing to accept addlitiona
education or training to qualify for a new job.

Carter & Burgess, Inc. 17
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The following are primary reasons for interest in ghag jobs:

Higher wage 54.3%
Closer to home 29.6%
Job satisfaction 24.7%
Different occupation 19.7%
Different industry 17.3%
Different location 13.6%
Better benefits 12.5%

Wage Requirements of Potential Available Workforcee-Morthern Region

In general, the wage requirements of the potential availabtkforce are very
reasonable. Nearly one-quarter of the potential thehdortRegion available workforce
would require a wage of $8.00 or less per hour for a newAjohajority of the potential
available workforce would require a wage of $12.00 or lesbqar for a new job. Only
19.8% the workforce would require a wage of more than $20.08cperfor a new job.
The underemployed workforce would require a higher waga f@w job than the
unemployed workforce.

Northern Region Current and Minimum Required Wages

40.0%

0,
35.0% 34.1%

29.6%
30.0%

25.0%-+

20.5%
20.0% 9

16.1% 16.0%

15.0%

11.4% 11.3% 11.3%11.1%

0,
10.0% 9.1%

4.9%
5.0%+

2.3°/i

$8.00 orless  $8.01 - $12.00 $12.01 - $15.00 $15%PD-00 $20.01 - $25.00 $25.01 - $35.00 $35.01 or more

0.0%-

B current salary O minimum wage required
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Occupational Skills and Employment Characteristics - the Nrthern Region

This section reviews the occupational skills and employrmiesracteristics of the
Northern Region respondents who are unemployed, undengsdp or re-entering
retirees. The combined total of these groups represepbthatial available workforce
for the Northern Region. The information collectenhfrthe survey data was
extrapolated to the population as a whole utilizing Census 2@85atahe 35 mile
region surrounding the city of Galesburg.

Below is a summary table indicating the approximate rarmobpotential available
employees by occupation by distance from Galesburg. Eonge, there are 710
individuals with experience in accounting and finance viwewithin a 20 mile radius
and 473 in a 21 to 35 mile radius of Galesburg. Most plentttiipations (over 3000)
are shown irbold. A series of summary tables depicting more detailed dgtxdag
each occupation listed below is found in the Appendix.

Northern Region Occupations 20 21-35 Total
miles miles
Accounting and financial 710 473 1183
Administration, management, supervisory 1190 1665 2855
Agriculture, farming, agribusiness 0 1672 1672
Construction, skilled trades 713 2374 3087
Education 475 2612 3087
Food Service 716 956 1672
Healthcare and social services 1188 1667 2855
Labor and factory 1428 2379 3807
Maintenance and mechanic 478 1194 1672
Manufacturing, machining, operators and assembly 1670 1905 3575
Nursing 953 719 1672
Professional, technical, and engineering 1051 2524 3575
Retail, Sales, and Customer Service 1190 3337 4527
Secretary, Administrative Asst, and clerical 474 1914 2392
Transportation, warehousing, material moving 1190 714 1904
Truck and delivery drivers 952 952 1904
TOTAL 14,382 | 27,057 41,439

* Note: The total number of potential available workforceon this table is higher than the
actual number reported due to individuals with experigce in multiple occupations.

Carter & Burgess, Inc.
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Northern Region Commuter Patterns

The following is a summary of survey data related to conmgut

Commute Distance and Time

67.5% of employed respondents work in the same countyidéres while
32.5% commute to regions outside of their county of resele

28.1% of employed respondents would be willing to take a cololegjab closer
to home with more than 66.9% requiring the same wage othlasghey
currently earn.

55.7% of employed respondents travel 10 miles or less ttk, woe way. 33.5%
travel 16 or more miles, one way, to work.

Northern Region Current Workforce
One-Way Commute in Miles, 2007

over 50 miles, 3.79

16-25 miles, 14.4% 0-10 miles, 55.7%

11-15 miles, 10.8%

Carter & Burgess, Inc. 20
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58.3% of the current workforce travel 15 minutes or less,veay, to work
18.3% travel over 30 minutes, one way, to work.

Northern Region Current Workforce One-Way Commute in
Minutes

31-60 minutes. 16.3% over 60 minutes, 2.0%
-60 minutes, 16.3%

16-30 minutes, 23.4% 0-15 minutes, 58.3%

Respondents currently looking or planning on looking for egmpént in the next
year are willing to commute longer distances. 11.1%sdardents report a
maximum commute distance of 10 miles or less, one-veayg hew job. 50.6%

of the potential available workforce is willing to travel @6more miles, one
way, for a new job.

Northern Region Potential Workforce Maximum Commutein
Miles, 2007

over 50 miles, 13.6% 0-10 miles, 11.1%

11-15 miles, 11.1%
36-50 miles, 22.2%

16-25 miles, 27.2%
26-35 miles, 14.8%

Individual county commuting data for all regions is foundhi& Appendix.

Carter & Burgess, Inc. 21
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ANALYSIS — THE CENTRAL REGION

Current Workforce Composition - The Central Region

The telephone survey of the Central Region contaesidents age 18 and older for the
purpose of gathering information on occupations, skilld,vaitlingness to change jobs.
As stated earlier, respondents from a 35 mile radiusndrthe city of Macomb were
contacted to participate in this survey. A total of 350 tedeye interviews were
conducted using a random selection of listed telephonéensmvithin the selected
region. The total population age 18 and older for the CelRegion is 121,685.

Employed Respondents — the Central Region

The following are significant results:

93.1% of survey respondents are currently employed, prinfaliliyme and year
round, representing 113,288 positions.

71% of employed respondents have ten or more years exgenretheir current
occupation while only 8.7% have two or less years experigntheir current
occupation.

Over 51.6% of employed respondents have worked for theerduemployer for ten
or more years while only 16.8% have been with their otigenployer for two or less
years.

27.8% of respondents work outside of their county of resiele

27.0% of respondents would take a comparable job if it weseicto home. Over
60% reported a willingness to accept a wage level thiheisame or even less than
what they presently earn.

18.2% of employed respondents are current looking or planningp&img for a
different job within the next year. Most would be wig to complete additional
training to qualify for a new position. Reasons for iastnn a different job include:

Reasons for Different Job Percent
Higher wage 45.9%
Location closer to home 24.7%
Better employee benefits 22.4%
Different occupation 17.6%
Improved job satisfaction 16.5%
Different industry 14.1%
Different location 11.8%

Carter & Burgess, Inc. 22
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Central Region Employment by Industry, 2007

Self Employed

Utilities
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Services
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The most prominent industries (10% or over) for Centrake#«s are services,

education, and manufacturing.
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Central Region Employment by Occupation, 2007
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General Office

Management/Supervisory

Ag/Agribusiness

Professional/Technical
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Manufacturing/Assembly
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Education
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Food Service
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Truck/Delivery Driver
Construction/Skilled Trades

Maintenance/Mechanic
Nursing

Equipment O perator
Self Employed
Machining/O perator
Computer/Technology
Labor/Factory

Other Professional

Police/Fire/Parks/Postal

Warehousing/Material Handling

Social Services

Other

4.3%

8.1%

8.4%

9.9%

The most prominent occupations (5% or over) for Centoakers are: education,

retail/customer service, management/supervisory and aetistr/skilled trades.
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Benefit Options — the Central Region

Currently employed respondents provided details on empleyesfit packages. Over
76% of currently employed respondents receive employaehhasurance and over 70%
receive dependent health insurance coverage. Prescidptigrcoverage has increased to
60.5% in the region.

All respondents rated the importance of a variety ofleygp benefit options based on a
five point scale. Employee health insurance was naedimportantoy over 93% of all
respondents and dependent health insurance by 89.3% opalhdesits. Prescription
drug coverage was rat@dportantby 90.0% of respondents yet only 68.5% currently
receive this benefit. Other important benefit optiordude vacation, sick leave, and
pension/profit sharing.

Central Region Benefit Options, 2007

0,
employee hea.th*j% oo
employee dental 61.3%

dependent health £0.4%
*m%
dependent dental ] 78.8%
e 64.6%
life insurance ﬂ_‘ 26 096
vision insurance <Y T 7414%
pension/profit 66.0%
sharing —183.0%
vacation ﬂm
sick leave 64.2%

education tuition 44.9%6

0,
daycare M 0.3% 142.4%

prescription drug 68.5% 90.09

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

181.7%

89.3%

()
90.2%

] 85.5%

69.0%

O Important M Current Benefits
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Education and Training — the Central Region

Nearly half of the respondents have earned at leastational/technical or two year
degree. 29.7% have earned a four year or advanced degree.

Central Region Educational Attainment, 2007

graduate degree
10%

high school or less

four year degree
y g 36%

20%

two year degree

17% vocatlc;r;/oal grad SomiS(‘;Z”eQe
Primary Areas of Study Percent
Education 15.8%
Social Sciences 14.2%
Business 8.9%
Agriculture 8.5%
Engineering, Architecture, Technical 8.5%
Healthcare/Social Services/Medical 6.9%
Sciences 6.9%
Nursing 5.7%

The most frequently requested education and training ismipeters and technology.
Other areas of interest for additional education aaditrg include business
administration/accounting, truck driving, healthcare, dadtacal/electronics.

A majority of respondents prefer on-the-job trainingasethod for education and
training delivery. Nearly one-third of respondents are@sted in degree programs
offered through colleges and universities. Online trainindg stedly and workshops or
seminars are favored by around 23% of the population.
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Methods of Delivery Percent
Online 23.7%
Self study 22.9%
Workshops or seminars 23.7%
Credentialing or certification programs 9.6%
On the job training 57.4%
Degree programs 31.69

Potential Available Workforce — the Central Region

Unemployed, Underemployed, and Re-Entering Retirees Edémtral Region

The potential available workforce for the Central Ragionsists of unemployed,
underemployed, and re-entering retirees. The total nuafheremployed individuals
includes only those individuals who are currently lookinglanning on looking for
employment in the next year. Individuals choosing nentier or re-enter the workforce
are not included. Underemployed individuals are those wawarently employed but
are interested in looking for a different or additiodl. jRe-entering retirees include only
retirees who are not currently employed but indicataianest in re-entering the
workforce in the next year.

For purposes of this study, the potential available workfarcludes individuals age 18
and older who are unemployed, underemployed, or retirethterésted in re-entering
the workforce. The following analysis includes responsdsegad from all three of these
categories.

Unemployed respondents interested in entering or reiagtde workforce account for
3.5% of respondents or 4,259 individuals. Underemployed rdspts) or those
interested in a different job, represent 16.4% ofespondents or 19,956 individuals.
Retirees interested in re-entering the workforce reptesn additional .4% or 487
individuals._Therefore, the total potential available worgéofor the Central Region is
24,702.
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The Central Region Percent of

Potential Workforce Workforce Available
Workers

unemployed 3.5% 4,259

underemployed 16.4% 19,956

re-entering retirees 4% 487

total potential workforce 20.3% 24,702

Where Central Region Potential Workforce Lives

Distance from | unemployed, underemployed re- Total
Macomb entering

retirees
20 mile radius 1,554 8,860 487 10,901
21-35 mile 2,705 11,096 0 13,801
radius
TOTAL 4,259 19,956 487 24,702

Characteristics of the Potential Available Workforcee-@entral Region

The potential available workforce for the Central Ragmcludes approximately 24,702
individuals from the following categories:
17.2% - unemployed or not currently working
80.8% - underemployed or currently employed but interestadlifferent job
2.0% retirees under age 65 interested in re-entering thkfevoe
100.0%  Total Potential Available Workforce

Unemployed and Re-Entering Retirees
Most of those actively seeking employment have beenfate workforce
for a very short period of time. Over 70% of unemployed 1-entering
retirees were employed less than one year ago.

66.7% of unemployed and re-entering retirees would be williractept a
new position for $10.00 or less per hour. Over 83% of uneyegdland re-
entering retirees would be willing to accept a new pmsifor $12.00 or less
per hour.
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73.7% are currently looking for full time employment.

82.4% of unemployed and re-entering retirees would be wildingaiel up
to 30 miles for a job. 88.2% of respondents would be willingaeel 10 or
more miles, one way, to a new job.

84.2% of respondents reported a willingness to take additicaaing to
qualify for a new job.

21.2% of unemployed and re-entering retirees have earned gefar or
advance degree. 36.9% of respondents have some college badkgraun
two year degree. 36.5% have a high school diploma.

Underemployed(employed but currently looking for a different job)

Around 90% of underemployed respondents are currently esgbioya full
time, year round position with over 65% paid on an hobalyis.

Over 67% of underemployed respondents have more thandars pf
experience in their current or primary occupation.

The average wage for underemployed respondents is $15.39 pe4$106.

of underemployed respondents currently earn $12.00 or lebsperl8.0%

earn between $12.01 and $15.00 per hour. 20.0% earn between $15.01 and
$25.00 per hour.

Current Wage Percent
$10.00 or less per 30.0%
hour

$10.01 - $15.00 36.0%
$15.01 - $20.00 12.0%
$20.01 - $25.00 8.0%
$25.01 or more 14.0%

Over 61% of underemployed respondents have worked for theent
employer for less than seven years. Only 18.8% havkesldor their current
employer for 15 or more years.

44.0% of underemployed respondents work in a different cabhatythey
reside.
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38.8% of underemployed respondents travel ten miles grdaeswvay, to
their current job.

Current

Percent
Commute
0-10 miles 38.8%
11-15 miles 9.5%
16-25 miles 16.7%
26-35 miles 21.2%
36-50 miles 7.1%
Over 50 miles 6.7%

More than 89% of underemployed respondents are willingoetsavel ten
miles or more, one way, for a new job.

Maximum

Percent
Commute
0-10 miles 10.6%
11-15 miles 10.6%
16-25 miles 16.5%
26-35 miles 21.1%
36-50 miles 28.2%
Over 50 miles 13.0%

71.6% of underemployed respondents indicated a willingnas&éoa
comparable job if it were closer to home. 50.0% reportedliagness to
accept a new position closer to home for the same thagethey earn now.
Those who would take a comparable job closer to homeifahlyaid more
than they currently earn average $13.13 per hour.

91.4% of underemployed respondents are willing to accept addlitiona
education or training to qualify for a new job.

The following are primary reasons for interest in ghag jobs:

Higher wage 45.9%
Closer to home 24.7%
Better benefits 22.4%
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Different occupation 17.6%
Job satisfaction 16.5%
Different industry 14.1%
Different location 11.8%
Better opportunities 7.0%
Better more stable hours 3.5%

Wage Requirements of Potential Available Workforcee-Gentral Region

In general, the wage requirements of the potential availabtkforce are very
reasonable. Nearly one-quarter of the potential availabt&force would require a wage
of $8.00 or less per hour for a new job. A majority & plotential available workforce
would require a wage of $12.00 per hour or less for a newDply. 17.1% the workforce
would require a wage of $20.00 or more per hour for a newTjod.underemployed
workforce would require a higher wage for a new job tin@unemployed workforce.

Central Region Current Salary and Minimum Wage Requred, 2007

40.0%
36.0%
35.0%
30.0% 26.8%
. 24.3%
25.0%+ 21.9%
20.0% A
15.0%112.0% 12.0% 12:29% 12.0%
9.7%
10.0%]
4.9%
5.0% a—
0.0% J
0.0%- T T T T T T 1
$8.00 orless  $8.01-  $12.01- $15.01 - $20.01 - $25.01-  $35.01 or
$12.00 $15.00 $20.00 $25.00 $35.00 more

M current wage O minimum wage required

Carter & Burgess, Inc. 31



Western lllinois Commuter & Labor Market Analysis 2007

Occupational Skills and Employment Characteristics — the Qaral Region

This section reviews the occupational skills and employmiesracteristics of the
Central Region respondents who are unemployed, undergeaplor re-entering retirees.
The combined total of these groups represent the potevdiddlale workforce for the
Macomb area. The information collected from the sudegya was then extrapolated to
the population as a whole utilizing Census 2005 data for thel8Fegion surrounding
the city of Macomb. Largest sector appkald (over 3000 jobs).

Below is a summary table indicating the approximate rarmobpotential available
employees by occupation by distance from Macomb. Fampie, there are 699
individuals with experience in accounting and finance viewithin a 20 mile radius
and 931 in a 21 to 35 mile radius of Macomb. A series of saimmtables depicting more
detailed data regarding each occupation listed below is fiouhe Appendix.

Occupations 20 miles 21-35 miles Total
Accounting and financial 699 931 1630
Administration, management, supervisory 939 1408 2347
Agriculture, farming, agribusiness 1182 473 1655
Construction, skilled trades 2347 1408 3755
Education 1878 938 2816
Food Service 662 993 1655
Healthcare and nursing 625 1252 1877
Labor and factory 1173 2112 3285
Maintenance and mechanic 236 1888 2124
Manufacturing and assembly 706 3049 3755
Professional and Technical 1173 2112 328%
Retail, Sales, and Customer Service 1648 1415 3063
Secretary, Administrative Asst, and clerical 1174 1173 2347
Social services 0 1655 1655
Transportation, warehousing, material moving 469 1408 1877
Truck and delivery drivers 1180 1414 2594
TOTAL 16,091 23,629 39,660*

* Note: The total number of potential available workforceon this table is higher than the
actual number reported due to individuals with experigce in multiple occupations.
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Central Region Commuter Patterns

The following is a summary of survey data related to conmgut

Commute Distance and Time

72.2% of employed respondents work in the same county yasetside while
27.8% commute to regions outside of their county of resele

27.0% of employed respondents would be willing to take a cololegjab closer
to home with more than 60% requiring the same wage astinegntly earn.

59.4% of employed respondents travel 10 or fewer milesoté,vone way. 31.7%
travel 16 or more miles, one way, to work.

Central Region Current Workforce Commute in Miles,2007

over 50 miles, 4.89%

16-25 miles, 12.09 .
0-10 miles, 59.4%

11-15 miles, 8.9%

64.8% of the current workforce travel 15 minutes or less,veay, to work.
17.0% travel over 30 minutes, one way, to work.

Central Region Current Workforce Commute in Minutes, 2007

over 60 minutes, 2.7%

31-60 minutes, 14.3%

16-30 minutes, 18.2%

0-15 minutes, 64.8%
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Respondents currently looking or planning on looking for egmpént in the next
year are will to commute longer distances. 10.6% of medpats report a
maximum commute distance of 10 or less miles, one way fiew job. 62.3%

of the potential available workforce is willing to travel @6more miles, one
way, for a new job.

Central Region Potential Workforce Maximum Commutein Miles,
2007

over 50 miles, 13.0% 0-10 miles, 10.6%

11-15 miles, 10.6%

36-50 miles, 28.29

16-25 miles, 16.5%

26-35 miles, 21.2%
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ANALYSIS — THE SOUTHERN REGION

Current Workforce Composition - The Southern Region

The telephone survey of the Southern Region contaetidients age 18 and older for the
purpose of gathering information on occupations, skilld,valingness to change jobs.
Respondents from a 35 mile radius around the city of Quirere contacted to
participate in this survey. A total of 350 telephone in®&a were conducted using a
random selection of listed telephone numbers withimeg@n. The total population age
18 and older for the Southern Region is 117,558.

Employed Respondents — the Southern Region

Respondents were randomly selected from within the $oufRegion which includes
Adams County in addition to portions of Brown, Hancdeke, and Schuyler Counties
in lllinois and portions of Lewis, Marion, and Ralls@hties in Missouri.

93.9% of survey respondents are currently employed, prinfatiliime and year
round, representing 110,387 positions.

68.9% of employed respondents have 10 years or more exgeiretheir current
occupation while only 7.8% have 2 years or less experiartbeir current
occupation.

Over 54% of employed respondents have worked for theiemuemployer for 10
years or more while only 16.5% have been with their otireenployer for 2 years or
less.

26.4% of respondents work outside of the county they reside

29.8% of respondents would take a comparable job if it weseicto home. Over
66% reported a willingness to accept a wage level thiheisame or even less than
what they presently earn.

19.4% of employed respondents are current looking or planningp&img for a
different job within the next year. Most would be wig to complete additional
training to qualify for a new position. Reasons for iastnn a different job include:

Carter & Burgess, Inc. 35



Western lllinois Commuter & Labor Market Analysis 2007

Reasons for Different Job Percent
Higher wage 50.7%
Improved job satisfaction 29.9%
Location closer to home 26.9%
Better employee benefits 25.4%
Different occupation 14.9%
Different industry 13.4%
Different location 13.4%

Southem Region Employment by Industry, 2007

Self Employed

Transportation/Warehousing

Services

Retail Trade
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Healthcare, Social Services

Government/Not for Profit

Food Service
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1

Agriculture

8.4%

4%
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The most prominent industries (10% or over) are manufactuand services.
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Southerm Region Employment by Occupation, 2007

0.0% 1.0% 2.0% 3.0% 4.0% 50% 6.0% 7.0% 8.0% 9.0% 10.0%

Accounting/Financial
General Office
Management/Supervisory 9.0%
Ag/Agribusiness
Professional/Technical

Transportation

Manufacturing/Assembly

Retail/Sales/Customer Svc .8%

Education 6.4%
Services

Food Service
Healthcare
Truck/Delivery Driver 6.1%
Construction/Skilled Trades
Maintenance/Mechanic
Nursing

Equipment O perator
Machining/O perator
Computer/Technology

Labor/Factory

Other Professional

The most prominent occupations (5% or over) are: educagtail/customer
service, management/supervisory, manufacturing, geneies afiid truck
drivers.
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Benefit Options — the Southern Region

Currently employed respondents provided details on empleyesfit packages. Over
76% of currently employed respondents receive employaehhasurance and 67.5%
receive dependent health insurance coverage. Prescidptigrcoverage has increased to
70.0% in the region.

All respondents rated the importance of a variety ofleygp benefit options based on a
5 point scale. Employee health insurance was ragdimportanty 91.8% of all
respondents and dependent health insurance by 84.8% opalhdesits. Prescription
drug coverage was rated important by 87.2% of respondentslyet@®0% currently
receive this benefit. Other important benefit optiordude vacation, sick leave, and
pension/profit sharing.

Southem Region Benefit Options, 2007

employee hea.ﬂj————ﬁ% Lo
employee denta *&l b

dependent health 67.5%
dependent dental *ﬁ 9%

70.19

o 69.7%
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Education and Training — the Southern Region

Over 40% of the respondents have earned at least aormadégchnical or two year
degree. 22.7% have earned a four year or advanced degree.

Southern Region Educational Attainment, 2007

graduate degree

9%
four year degree
14%

high school or less
41%

two year degree
15%

vocational grad

6% some college
15%

Primary Areas of Study Percent
Education 18.7%
Business 16.0%
Engineering, Architecture, Technical 8.0%
Agriculture 8.0%
Healthcare/Social Services/Medical 8.0%
Nursing 8.0%
Social Sciences 7.3%
Sciences 7.3%
Accounting/Finance 4.0%
Maintenance/Mechanical 4.0%

The most frequent education and training request by responsl@mtsomputers and
technology. Other areas of interest for additional atioe and training include business
administration/accounting, education, and medical relate

A majority of respondents prefer on-the-job trainingasethod for education and
training delivery. Nearly one-third of respondents are@sted in degree programs
offered through colleges and universities. Degree prognaor&shops/seminars, online
and self study programs are favored by approximately ondeguarone-third of the
population.
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Methods of Delivery Percent
Online 27.9%
Self study 23.4%
Workshops or seminars 32.6%
Credentialing or certification programs 17.4%
On the job training 65.8%
Degree programs 32.49

Potential Available Workforce — the Southern Region

Unemployed, Underemployed, and Re-entering Retirees Sahthern Region

The potential available workforce for the Southern Begonsists of unemployed,
underemployed, and re-entering retirees. The total nuafheremployed individuals
includes only those individuals who are currently lookinglanning on looking for
employment in the next year. Individuals choosing nentier or re-enter the workforce
are not included. Underemployed individuals are those wawarently employed but
are interested in looking for a different or additiodl. jRe-entering retirees include only
retirees who are not currently employed but indicataianest in re-entering the
workforce in the next year.

For purposes of this study, the potential available workfarcludes individuals age 18
and older who are unemployed, underemployed, or retirethterésted in re-entering
the workforce. The following analysis includes responsdsegad from all three of these
categories.

Unemployed respondents interested in entering or reiagtde workforce account for
3.2% of respondents, or 3,762 individuals. Underemployed respisnade those
interested in a different job represent 17.6% of appeedents or 20,690 individuals.
Therefore, the total potential available workforcetfer Southern Region is 24,805.

Carter & Burgess, Inc. 40



Western lllinois Commuter & Labor Market Analysis 2007

Southern Region Percent of

Potential Workforce Workforce | Available
Workers

unemployed 3.2% 3,762

underemployed 17.6% 20,690

re-entering retirees 3% 353

total potential workforce|  21.1% 24,805

Where Southern Region Potential Workforce Lives

Distance from | unemployed, underemployed re- Total
Quincy entering

retirees
20 mile radius 2,193 6,476 353 9,022
21-35 mile 1,569 14,214 0 15,783
radius
TOTAL 3,762 20,690 353 24,805

Characteristics of the Potential Available Workforcee-8outhern Region

The potential available workforce for the Southern Begncludes approximately
24,805 individuals from the following categories:

15.2% - unemployed or not currently working
83.4% - underemployed or currently employed but interestadlifferent job
1.4% retirees under age 65 interested in re-entering thkforoe
100.0% Total Potential Available Workforce

Unemployed

Nearly half of those actively seeking employment hasen out of the
workforce for a very short period of time. Over 46% ofrap®yed
respondents were last employed less than one year ago.

71.4% of unemployed respondents would be willing to accepwgoosition
for $10.00 or less per hour.

Carter & Burgess, Inc. 41



Western lllinois Commuter & Labor Market Analysis 2007

61.5% are currently looking for full time employment.

91.8% of unemployed respondents would be willing to travebg®tmiles
for a job. 81.8% of respondents would be willing to travel 1@syor more,
one way, to a new job.

100% of respondents reported a willingness to take additicaiaing to
qualify for a new job.

16.6% of unemployed respondents have earned a 4 year ocadiegree.
16.6% of respondents have some college background or a @eggae.
58.3% have a high school diploma.

Underemployed(employed but currently looking for a different job)

88.1% of underemployed respondents are currently employeéulhtime,
year round position with over 67% paid on an hourly basis.

Over 64% of underemployed respondents have more thanefars y
experience in their current or primary occupation.

The average wage for underemployed respondents is $14.26 pe45h6es.

of underemployed respondents currently earn $12.00 or lebsperl9.0%

earn between $12.01 and $15.00 per hour. 27.0% earn between $15.01 and
$25.00 per hour.

Current Wage Percent
$10.00 per hour or 37.8%
less

$10.01 - $15.00 27.1%
$15.01 - $20.00 21.6%
$20.01 - $25.00 5.4%
$25.01 or more 8.1%

Over 52% of underemployed respondents have worked for theent
employer for less than seven years. Only 20.9% havkesldor their current
employer for 15 or more years.
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41.8% of underemployed respondents work in a different cabhatythey

reside.

46.3% of underemployed respondents travel 10 miles or les3ayay, to

their current job.

Current

Percent
Commute
0-10 miles 46.3%
11-15 miles 4.5%
16-25 miles 16.5%
26-35 miles 17.9%
36-50 miles 9.0%
Over 50 miles 5.8%

More than 79% of underemployed respondents are willingoesavel more

than 10 miles, one way, for a new job.

Maximum

Percent
Commute
0-10 miles 20.5%
11-15 miles 2.6%
16-25 miles 12.9%
26-35 miles 25.6%
36-50 miles 25.7%
Over 50 miles 12.7%

71.6% of underemployed respondents indicated a willingnas&éoa
comparable job if it were closer to home. 68.9% reportedliagness to
accept a new position closer to home for the same asgeey earn now.
Those who would take a comparable job closer to homeifahlyaid more
than they currently earn, average $12.36 per hour and diregwil accept a

new job for an average of $11.37 per hour.

97.0% of underemployed respondents are willing to accept addlitiona

education or training to qualify for a new job.
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The following are the primary reasons for interestharnging jobs:

Higher wage 50.7%
Job satisfaction 29.9%
Closer to home 26.9%
Better benefits 25.4%
Different occupation 14.9%
Different industry 13.4%
Different location 13.4%

Wage Requirements of Potential Available Workforce — the Southie Reqgion

In general, the wage requirements of the potential availabtkforce are very
reasonable. Nearly 16% of the potential available workferguld require a wage of
$8.00 or less for a new job. 45.5% of the potential availabléforce would require a
wage of $12.00 or less per hour for a new job. Only 15.9% ¢inkferce would require a
wage of more than $20.00 per hour for a new job. The undérgedpworkforce would
require a higher wage for a new job than the unemploye#force.

Southern Region Current and Minimum Required Wage 2007

35.0%

30.0% 29.6%
. 0
05 006 24:3%
21.6%
20.0%1]
15.9%
15.0%1
10.0%] 9.1%
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5.0% S 4.6%
et 2.3%2 2%
0.0% | . . . . i I
$8.00 or less  $8.01- $12.01 - $15.01 - $20.01 - $25.01 - $35.01 or
$12.00 $15.00 $20.00 $25.00 $35.00 more

B current wage O lonest wage
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Occupational Skills and Employment Characteristics — the Sghern Region

This section reviews the occupational skills and employriesracteristics of the
Southern Region respondents who are unemployed, undesadpor re-entering
retirees. The combined total of these groups represepbthatial available workforce
for the Southern Region. The information collecteariithe survey data was then
extrapolated to the population as a whole utilizing Census 2@85atahe 35 mile
region surrounding the city of Quincy. Largest sectoesrabold.

Below is a summary table indicating the approximate rarmobpotential available
employees by occupation by distance from Quincy. For pkagrthere are 310
individuals with experience in administration, managenagit supervisory occupations
who live within a 20 mile radius and 2171 within a 21-35 mileusdif Quincy. A series
of summary tables depicting more detailed data regardeiy@acupation listed below is
found in the Appendix.

Occupations 20 miles 21-35 miles total
Administration, management, supervisory 310 2171 2431
Agriculture, farming, agribusiness 0 2481 2481
Construction, skilled trades 929 3412 4341
Education 2019 809 2828
Food service 1861 1860 3721
Healthcare, nursing, and social services 1861 186( 3721
Labor and factory 809 2019 2828
gllsz;ne%%?;uring, machining, operators and 2173 2788 4961
Professional, technical, and engineering 809 2019 2828
Retail, Sales, and Customer Service 2173 2788 4961
Truck and delivery drivers 1241 1240 2481
TOTAL 14,185 23,447 37,632

* Note: The total number of potential available workforceon this table is higher than the actual
number reported due to individuals with experiencem multiple occupations.
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Southern Region Commuter Patterns

The following is a summary of survey data related to conmgut
Commute Distance and Time

73.6% of employed respondents work in the same county yasetside while
26.4% commute to regions outside of their county of resele

29.8% of employed respondents would be willing to take a cololegjab closer
to home with more than 68% requiring the same wage otHassthey currently
earn.

60.5% of employed respondents travel 10 miles or lessyvapeto work. 29.7%
travel 16 or more miles, one way, to work.

Southern Region Current Workforce Commute in Miles,2007

over 50 miles, 2.89%
36-50 miles, 7.0%—\
26-35 miles, 7.69%

16-25 miles, 12.3%

0-10 miles, 60.5%
11-15 miles, 9.8%
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60.3% of the current workforce travel 15 minutes or less,veay, to work.
16.8% travel over 30 minutes, one way, to work.

Southern Region Current Workforce Commute in Minutes, 2007

over 60 minutes,
. 2.5%
31-60 minutes, 14.3%

16-30 minutes, 19.9%

0-15 minutes, 60.3%

Respondents currently looking or planning on looking for egmpént in the next
year are will to commute longer distances. 17.7% of medpats report a
maximum commute distance of 10 miles or less for ajobw62.0% of the

potential available workforce is willing to travel 26 oora miles, one way, for a
new job.

Southern Region Potential Workforce Maximum Commutein Miles ,
2007

over 50 miles, 6.3%

0-10 miles, 17.7%
36-50 miles, 24.1%

11-15 miles, 5.1%

16-25 miles, 15.2%

26-35 miles, 31.6%
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COMMUTER DATA - 2002 VERSUS 2007

Here we compare select 2002 data to current survey datdento determine important
trends.

Northern Region workers are commuting longer distances to workoday.

Northern Region One-Way Commute, 2002-2007
B 50 miles or more|
00-10 miles

2007 55.70%

2002 63.00%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Source: Resident Surveys

Central Region workers are also commuting longer distance® twork today.

Central Region One-Way Commute, 2002‘—2007

B 50 miles or more
= 0-10 miles

2007 59.40%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

2002 66.00%0

Source: Resident Surveys

Southern Region workers are commuting slightly shorter disinces to work
today.

Southern Region One-Way Commute, 2002-2007
W50 miles or more
00-10 miles

2007 60.50%

2002 58.00%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Source: Resident Surveys
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Overall, workers are less concerned with working closerthome now than in
2002.

Northern Region Commuter Opinions
0
Willing to take 28.10%
a comparable job) 33.00%
closer to home? @ 2007
0 2002
Iif yes, willing to 64.00%
accept pay at or
less than 69.00%
making now?
0.00% 40.00% 80.00%
Source: Resident Surveys
Central Region Commuter Opinions
0,
Willing to take 27.00%
a comparable job| 39.00%
closer to home? @ 2007
0 2002
Iif yes, willing to 60.00%
accept pay at or
less than 60.00%
making now?
0.00% 40.00% 80.00%
Source: Resident Surveys
Southern Region Commuter Opinions
Willing to take -80%
a comparable job 8.00%
closer to home? m 2007
02002
If yes, willing to 66.00%
accept pay at or ’
less than 66.00%
making now?
O.dO% 40.‘00% 80‘.00%
Source: Resident Surveys
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WESTERN ILLINOIS EMPLOYER ANALYSIS

METHODOLOGY

The other objective of this study is to understand viewpomdswaeds of employers in
and around Western lllinois as they relate to the voode. Carter & Burgess conducted
a series of 31 face-to-face interviews with employeispril-May, 2007. The nine
county area was again studied as three regions: Nortbentral andsouthern. A copy
of the interview instrument is found in the Appendix

The objective of this analysis is to determine hiriregdis; labor availability and quality;
current salary/wages for select positions; and relaeedl$ since the 2002 study.

In determining labor availability and quality, we used tlentical methodology that we
use in our site selection work. It is through one-on-oterviews with local employers
that we are able to determine the labor situationeratiea, now

From these interview results, we created the C-Bdndbich measures labor
availability and quality on a one to ten point scalevély poor; 5=average; and
10=excellent). We use the same index in all our labokehamnalysis nation-wide and
this gives a true “apples to apples” comparison of diffecemmunities. Generally,
scores of 3 to 4 are below average, 5 to 6 are average;dotiv& average; 7 to 8 are
good, 8to 9 are very good and 9 to 10 are excellent.

Availability is tied closely to the level of skills eded and wages offered.
Labor quality characteristics measured include:
- Turnover
Absenteeism
Attitudes — on-the-job
Trainability — employees response to training
Basic skills — math, English, grammar, blue print regdetc. of applicants.
Communications — Employer/employee and employee/emglogethe-job.
Alcohol/drugs — Perceived situation.
Productivity — Employer’s measure.

Next, we identified existing salary/wages from our naiovage resourceWe selected
median wages with one-year experience. Finally, wepeoed availability, quality and
wage/salary factors in all markets and from 2002.

3 Economics Research Institute (ERI), June, 2007.
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NORTHERN REGION RESULTS
Introduction

A total of 13 companies (mix of manufacturing and servicepwsaerviewed in the
Northern Region.

Northern Region Labor Availability

Hiring Plans

According to interview results, 90-100% of companies aresatly hiring. We
anticipate that this trend will continue for the shierm.

Manufacturing
Currently skilled availability is average.

Unskilled and clerical availability is good.

Northem Region Manufacturing Labor
Availability, 2007

Skilled J5.16
Semi-Skilled ‘ ‘ J6.33
Unskilled | | ‘ 8.2
Clerical J8
o 2 4 o 5 1

Source: Fieldwork Interviews
1=very poor; 5=ave.;10=excellent

Carter & Burgess, Inc. 51



Western lllinois Commuter & Labor Market Analysis 2007

Skilled and semi-skilled workers are harder to find todhay tin 2002.
Unskilled availability is slightly better than 2002.

Northem Region Manufacturing Labor Availability,
2002 vs. 2007

Skilled B 2007
m 2002
Semi-Skilled
7.99
Unskilled 8.2
. 8.58
Clerical Q
0 2 4 6 8 10

Source: Fieldwork Interviews;
1=very poor; 5=ave.; 10=excellent

Welders are in particularly short supply, worse todeytin 2002.
Machine operator availability is still “above average.”

Northem Region Manufacturing Labor
Availability 2002-2007 [\ oo or
O Welder
Je.67
2002 '_5 5
6.5
2007 4.25
0 2 i 6 8 10
Source: Carter Burgess Interviews; 1=very pi
5=ave.;10=excellent
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Northern RegiorHealth Care Availability

Registered Nurses (RN) availability is average but apgedys improving.
Some tech jobs are very hard to fill (i.e. lab tech)
Unskilled availability is only average.

Northem Region Health Care Labor
Availability, 2007

RN ‘ ‘ J 55
Lab Techs 4
Radiology Techs ‘ ‘ l8.5
Unskilled J5
0 2 4 6 8 10

Source: Fieldwork Interviews
1=very poor; 5=ave.;10=excellent

Northern Region Manufacturing Labor Quality

All, except basic skills of applicants, are genergtyd.
Labor quality factors have slipped “across the boardtes002.
Basic skills have slipped over a full point.
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Northem Region Labor Quality, 2007
Turnover J7.25
Abesenteeism ‘ ‘ ‘ J 7.00
Attitudes ‘ ‘ ‘ P 7.25
Trainability ‘ ‘ # 7.50
Basic Skills | | P 5.42
Communications J 6.92
Alcohol/Drugs J7.83
Labor Productivity J 7.29
0.‘00 2‘.00 4.00 é.OO é.OO iO.CO
C-B Index: 1=very poor; 5=ave.;10=excellent

Northern Region Labor Quality, 2002

Turnover
Absenteeis
Attitudes
Trainability
Basic Skills
Communications
Alcohol/Drugs

Labor Productivity

7.70

V.66

8.05
7.98

Accuracy

Paragon Index: 1= very poor;5 = avg.; 10 = exaslle

8.0 10.0
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Manufacturing ratings are generally lower than overathpany quality ratings.
Attitudes are substantially lower which could be tiedetwent layoffs.

Northem Region Manufacturing Labor Quality, 2007
-« [ [ [
Turnover 16.25
[ [ 6
Absenteeis | | ]
Attitudes ‘ ‘ J5.75
Trainability ‘ ‘ §6.5
Basic Skills ‘ ‘ J4.5
Communications | | D6
Alcohol/Drugs ‘ ‘ ‘ J|8
Productivity L j 7.25
0 2 4 6 8 10
C-B Index: 1=very poor; 5=ave.;10=excellent

Northern Region Wages/Salaries & Fringe Benefits

Northern Region manufacturing wages are generally 10&wdle U.S. average.

Northern Region Manufacturing Wages Versus U.S. Ave2007

| | |
Production I_l $19,695
Laborer | | | $17,689 OU.S. Ave
’ $25,696 =@ Northern
Machine Operator $23.392
| | | | ’
Machine Set-upF $26,637
Operator ‘ ‘ ‘ ‘ 24,286
Maintenance $31,434
Mechanic : : 28,688
S;O $5‘,OOO $i0,000 $i5,000 $20,000 ‘$25,000‘ $30,006 $35,000

Source: ERI; median, one-year experience
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Manufacturing wages have risen only 5% (1%/year) since 28@%s| well below
the 3%/year national average. This is due to continuedfasanufacturing jobs,
reduction of union jobs and the lingering impact of jobdsssom the Maytag

closure.

Northerm Region Manufacturing Wage Comparisons
2002-2007

Material Handler

Machine Operator

Machine Set-up

Q)

Operator
Maintenance $28,688
Mechanic $28,379
W 2007 ‘ ‘ ‘ ‘ ‘ w : ‘
$0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000
@ 2002

Northern Region health care wages are generally 66tviible U.S. average.

Northern Region Health Care Wages Versus U.S. Ave007

Respiratoryf IJ $35,674 Ou.S. Ave.
Therapist $32,884 ENorthern
$64,263

Pharmacist $62,140

# $42,969

Physical Therapist .Ts?gg 911
# ‘ ‘ ‘ $46,022
43]069

RNL

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000

Source: ERI; median, one-year experience
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Northern Region warehouse/distribution wages are giynéea below the U.S.

average.
Northem Region Warehouse/Distribution Wage:
‘ V(\nrquq‘u S ‘Avp, ‘2007 ‘
$34,602
Truck MeCha”iCh |§3‘1 824 | ou.s. Ave
| | | | $20,688 E Northern
Forklift Op $18,633
| .
Tractor Trailer $35’_606
Driver ’ | | | | $32,817
$23,504
Materials Hander |_$|21 309
' T T T T i
$0  $5,000 $10,000$15,000$20,000$25,000$30,000$32.00TH
Source: ERI; median, one-year experience

Northern Region back office/call center/IT wagesgererally 7% below the
U.S. average.

Northem Region Back Office/Call Center/IT Wages
Versus U.S. Ave, 2007

\ \ I
Customer Service‘ $25,296 ® Northern
Rep | | $23,012 OU.S. Ave
’ $24,519

Clerk Generall ‘ ‘ $22. 273
Computer Tech $53,1186

Support ’ | | | 50,999

$46,734
Programmer L ‘ IT$’43.807

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

Source: ERI; median, one-year experience
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Fringe Benefits

According the interviewed Northern Region employatage benefits currently
average 31.6% of wages paid.

This is down from 2002 levels, again perhaps reflectingifawion jobs in the

region.

Northem Region Estimated Fringe

Benefits (% of wage), 2002-2007

34.00%
33.00%
32.00%

31.00%

30.00%

33.70%

31.60%

2002 2007

Source: Carter Burgess Interviews

Carter & Burgess, Inc. 58



Western lllinois Commuter & Workforce Study 2007

CENTRAL REGION RESULTS

Introduction

A total of 18 corporate interviews (mix of manufacturimgl @ervice) were conducted. In
addition, meetings with economic development and educafimials were held.

Central Region Labor Availability

Hiring Plans

According to interview results, 75-90% of companies aresotly hiring and we
anticipate that this trend will continue for the sherm.

Manufacturing
Currently skilled availability is below average.

Unskilled and technical availability is generally good.

Central Region Manufacturing Labor Availability, 20 07
| | | |
Skilled | | | J4.3
Semi-Skilled | | | | X
Unskilled | | | | | | J 66
Technical ' 7
o 1 2 3 4 5 6 7
Source: Fieldwork Interviews
1=very poor; 5=ave.;10=excellent
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Skilled, semi-skilled and unskilled workers are substdptierder to find today

than in 2002.

Technical availability is only slightly worse than 2002.

Central Region Manufacturing Labor Availability
2002 vs. 2007

Skilled

Semi-Skilled

Unskilled

Technical

@ 2007
® 2002

8.18

0 2 4

6

Source: Fieldwork Interviews;
1=very poor; 5=ave.;10=excellent

Maintenance mechanic availability is slightly bettwtay than in 2002.
Machine operator availability is worse now than in 2002.

Central Region Manufacturing
Availability, 2002-2007

4.7
2002

S.
2007 5.

33
33

6.67

O Maintenance
Mechanic

O Machine Op

0 2 4 6

8

Source: Carter Burgess Interviews; 1=very pi
5=ave.;10=excellent

10
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Except for unskilled, the health care market is tight.

Central Region Health Care Labor Availability,
2007

RN

Pharmacists

X-Ray Tech

Unskilled

Source: Fieldwork Interviews
1=very poor; 5=ave.;10=excellent

Customer service related availability is generally akmxerage.

Back Office/Call Center IT Labor Availability in
the Central Region, 2007

CB Index 1=poor; 5=average;10=excellent

Clerical 6
Customer Service 6.66
Management 3
Skilled Technical I 5.33
0 2 a 6 8 10
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Central Reqgion Labor Quality

All quality factors, except basic skills of applicardase currently good to very

ood.
%\II labor quality factors have slipped slightly since 200Zept attitudes.
Central Region Labor Quality, 2007
Turnover J7.92
Abesenteeism ‘ ‘ J 7.58
Attitude s ‘ ‘ ‘ 7 8.00
Trainability ‘ ‘ 8.25
Basic Skills ‘ ‘ * 6.17
Communications ‘ ‘ ‘ J 7.58
Alcohol/Drugs ‘ ‘ ‘ 7 8.58
Labor Productivity l‘ 8.04
O.‘OO 2‘.00 4:.00 é.OO é.OO iO.CO
C-B Index: 1=very poor; 5=ave.;10=excellent

All manufacturing labor quality ratings are substantiaéiolv 2007 overall

ratings, with the exception of communications.
Basic skills of applicants are below average.

Central Region Manufacturing Labor Quality, 2007
[ [
Turnover ‘ ‘ I 54
Absenteeis I I §5.1
Attitudes ‘ ‘ " 6.2
Trainability ‘ ‘ J6.8
Basic Skills ‘ — 4.9
Communications ‘ ‘ ‘ ] 7.8
Alcohol/Drugs ‘ ‘ ‘ ) 7
Productivity | 71
0 2 4 6 10
Carter & Burgess Index
(1=very poor; 5=ave.;10=excellent)
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Central Region Wages/Salaries & Fringe Benefits

Central Region manufacturing wages are generally 13% béleWw.S. average.

Central Region Manufacturing Wages Versus U.S. Ave2007

\ \ \
Production‘ I_' $19,695
Laborer | $17,230 OU.S. Ave
’ $25,696 B Central
Machine Operator $22.807
Machine Set-upF $26,637
Operator | | | | $23,681
Maintenance I$31 434
Mechanic J$27,980

$0  $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000

Source: ERI; median, one-year experience

Manufacturing wages have risen only 4% (less than1%/gaarg 2002 levels,
well below the 3%/year national average. Some posidoadvelow 2002 levels.
This is due to continued loss of manufacturing jobs duringpiti®d and the

attraction of non-union jobs.

2002-2007

Central Region M anufacturing Wage Comparisons

Material Handler

Machine Operator

$20,770

2,807
171

Machine Set-up

$23,681
$R3,777

Operator

Maintenance

$27,980
$28,040

Mechanic

$0 $5,000 $10,000 $15,000

2007
02002

Source: ERI; median,

$20,000 $25,000 $30,000 $35,000

one-yr.experience
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Central Region health care wages are generally 9%vliel U.S. average.

Central Region Health Care Wages Versus U.S. Ave0Q7

| | |
Respi ratory‘ $35,674
Therapist $32,090
p ’ ‘ ‘ ‘ $64,263
Pharmacistl ‘ ‘ ‘ ‘ $60,782
$42,969
Physical Therapist' ‘ ‘ ‘ I—F!g 8.969 E (L;.esr:t,;\lle
$46,022
RN l_$!42, 067

' T T T T
$0  $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000

Source: ERI; median, one-year experience

Central Region warehouse/distribution wages are géynaizéo below the U.S.

average.
Central Region Ware house/Distribution Wage:
Versus U.S. Ave, 2007
s ‘ ‘ ——1 $34,602
Truck Mechanic $31,052
: | \ \ $20 688 OU.S. Ave,
Forklift Op 8,153 O Central
| |
Tractor Trailer $35,606
Driver ' | | $32,025
$23,504
Materials Handler L J $20,770
$b $16,000 $26,000 $é0,000 $40,000
Source: ERI; median, one-year experience
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Central Region back office/call center/IT wages areegaly 9% below the U.S.
average.

Central Region Back Office/Call Center/IT Wages
Versus U.S. Ave, 2007

‘ ‘ ‘ — $46,734
Programmer* ‘ ‘ ‘ ‘ $42,791
Computer Tech $53,186
Support J[$49,864

| | $24,519

Clerk General |T$!21,7j|_3 OUS. Ave

- ‘ ‘ '_' $25,296 O Central
Customer Service REFL T $22,435

$0 $10,000 $20,000 $30,000 $40,000 $50,000  $60,000

Source: ERI; median, one-year experience

Central Reqgion Fringe Benefits

According the interviewed Central Region employersgtibenefits currently
average 31.6% of wages paid.

This is way down from 2002 levels, again perhaps refledévwgr union jobs in
the region.

Central Region Estimated Fringe Benefit
(% of wage), 2002-2007

20-00%

AR A A

30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

2002 2007

Source: Carter Burgess Interviews
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SOUTHERN REGION RESULTS

Introduction

In the Southern Region, a total of 12 corporate intaryiere conducted (mix of

manufacturing and service).

Southern Region Labor Availability

Hiring Plans

According to interview results, 90-100% of companies aresatlyr hiring and we
anticipate that this trend will continue for the shierm.

Manufacturing Availability

Current skilled and unskilled availability is good.

Technical availability is above average.

Southem Region Manufacturing Labor Availability, 2007
\ \
Skilled | | J 7
Semi-Skilled ‘ J 6.3
Unskilled | P 7i5
Technical ' 567
0 2 4 6 8 10
C-B Index

1=very poor; 5=ave.;10=excellent
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Skilled availability is much improved since 2002.
Other categories have declined slightly.

Southern Region Manufacturing Labor Availability

2002 vs. 2007
3 6 ‘ @ 2007

J 7 m 2002

Skilled

Semi-Skilled
) 8
Unskilled 5
Technical
0 2 4 6 8 10
C-B Index

1=very poor; 5=ave.;10=excellent

Technical health care positions are tough to fill.

Southem Region Health Care Labor Availability, 200
RN 7
Pharmacists 5.5
Physical Therapists
Unskilled 7
0 2 4 6 8 10
C-B Index
1=very poor; 5=ave.;10=excellent
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Customer service related availability is good; some jrizh are hard to fill.

Southerm Region Back Office/Call Center/IT Labot
Availability, 2007

[T/Network
Data 9
Processing/Clerical
Customer Senice 8
Technicians D
0 2 4 6 8 10

C-B Index
1=very poor; 5=ave.;10=excellent
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Southern Region Labor Quality

Labor quality factors are currently above average to good.
Scores have eroded slightly across the board since 2Q@Radas, alcohol/drugs,

and productivity are all down over 1.5 points.

Basic skills are down the least amount of all, only 0.73.

Southem Region Labor Quality, 2007
Turnover y y ‘ P7.29
Abesenteeism ‘ ‘ ‘ J 7.33
Attitudes ‘ ‘ ‘| 6.38
Trainability ‘ ‘ ‘ ] 6.83
Basic Skills ‘ ‘ ‘ ) 6.92
Communications ‘ ‘ ‘I 6.42
Alcohol/Drugs ‘ ‘ ‘ 17.71
Labor Productivity ‘ J 6.92
0 2 4 8 10
C-B Index: 1=very poor; 5=ave.;10=excellent

Southem Region Labor Quality, 2002

Turnover
Abesenteeism
Attitudes
Trainability
Basic Skills
Communications
Alcohol/Drugs

Labor Productivity

9.34

Paragon Index: 1=very poor; 5=ave.;10=excellent

Carter & Burgess, Inc. 69



Western lllinois Commuter & Workforce Study 2007

Southern Region Wages/Salaries & Fringe Benefits

Southern Region manufacturing wages are generally 88awhbe U.S. average.

Southem Region Manufacturing Wages Versus U.S. Ay&007
v | | |
Production I_| $19,695
Laborer | | | $17,854 OU.S. Ave,
’ $25,696 I Southem
Machine Operator $23,712
| | | |
Machine Set-upF $2€’637
Operator h | | | | 24,630
Maintenance F$l $31/434
Mechanic - 29,215
3;0 $5‘,OOO $i0,000 $i5,000 éZ0,000 ‘$25,000‘ $30,006 $35,000
Source: ERI; median, one-year experience

Southern Region wages increased an average of 8% be2@@2rand 2007
(1.6%lyr), closer to the U.S. average of 3%/yr. Thisaedias shown better job
stability and a loss of fewer manufacturing jobs sib@@?2.

Southerm Region Manufacturing Wage Compatrison
2002-2007

Material Handler

Machine Operator

Machine Set-up 0
Operator
Maintenance $29,215
Mechanic 8,163
m 2007 $0 $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 $35,000
@ 2002 Source: ERI; median, one-yr.experience
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Southern Region health care wages are generally 58w ltké U.S. average.

Northem Region Health Care Wages Versus U.S. Av2007

| 4

4 | | |
Respiratory $35,674 OU.S. Ave
Therapist | | | $33/458 @ Southern

' $64,263
Pharmacist $62.490

' ‘ | | | $42,969

Physical Therapist 1-3'540 703
’ ‘ ‘ ‘ $46,022
RN 0 $43,800

$0  $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 $70,000

Source: ERI; median, one-year experience

Southern Region warehouse/distribution wages are dn&¥a below the U.S.

average.

Truck Mechanic

Forklift Op

Tractor Trailer
Driver

Materials Handler

Northem Region Warehouse/Distribution Wage:
Versus U.S. Ave, 2007
E ‘ ‘ ‘ $34,602
| | $32,386
$20,688 OU.S. Ave,
| #18,823 I Southern
’ $35,606
| | $33,390
’ $23,504
= ‘ > 21,57? ‘
$0 $10,000 $20,000 $30,000 $40,000
Source: ERI; median, one-year experience
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Southern Region back office/call center/IT wagesgarerally 5% below the
U.S. average.

Southerm Region Back Office/Call Center/IT Wage:
Versus U.S. Ave, 2007

(e | | | | $46.734 | |[DUS Ave
Programmer $44/524 O Southern
| | | |
Computer Tech $53,186
Support l | | $51,545
$24,519
Clerk General $22 563
| | al
Customer Servicef $25,296
Rep [ ‘ W'$23,821

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

Source: ERI; median, one-year experience

Southern Region Fringe Benefits

According the interviewed employers, fringe benefitsently average 36.7% of
wages paid.

This is up from 2002 levels, reflecting the job stabilitg @amproved
compensation in the region.

Southem Region Estimated Fringe
Benefits (% of wage), 2002-2007

36.70%
40.00% 30-00%
30.00%
20.00%
10.00%
0.00%
2002 2007

Source: Carter Burgess Interviews
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REGION TO REGION COMPARISONS

Carter & Burgess next compared labor factors in all treg@ns.

Availability
Skilled availability is good in the Southern Region, agere the Northern and
below average in the Central.

Unskilled availability is generally good to very good avade.
89% of employers are currently hiring in Western lllinois

Westem lllinois Manufacturing Labor Availability,

2007
8.2

Northern

@ Skilled

Central B Semi-Skilled

O Unskilled

Southern
0 2 4 6 8 10

C-B Index: 1=very poor; 5=average; 10=excellent
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Labor Quality

Overall labor quality is rated “average to good” in aiibns
Highest/lowest scores:

Highest Lowest Highest Lowest
2007 2007 2002 2002

Turnover Southern Central Southern Northern
Absenteeism Southern Central Southern Northern
Attitudes Northern Southern Southern Northern
Trainability Central  SouthernCentral  Southem
Basic Skills Southern Northern Central  Northern
Communications Central  SouthernCentral  Northern
Alcohol/Drugs Central  Southern Southern  Northern
Productivity Northern Southern Southern Northern

Basic skills remain the greatest concern, particplarthe Northern Region.
Generally, overall quality scores have declined since 286@&ever, trends have
improved in the Northern Region and declined slightlyhm $outhern and Central
Regions since 2002. (i.e. Northern Region went from lovaggg in 2002 to highest
in 2007 for productivity.).

Westem lllinois Labor Quality, 2007

6 | @ Northern
54 | Central
4 - O Southern

C-B Index: 1=very poor; 5=ave.;10=excellent
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Wages/Salaries

The Southern Region has the highest wages; CentgadiiRthe lowest.

This is a change from 2002 where generally the NorthegioRevas 0.8% higher

than the Central Region and 0.6% higher than the SouRegion.

It appears that the Northern Region experienced “wdgbacks” after the
Maytag closure.

Manufacturing

Southern wages average 4% higher than Central wages ahigjlié6 than
Northern wages.

Western lllinois Manufacturing Wages, 2007
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Health Care

Southern wages average 4% higher than Central wages ahigjlié6 than
Northern wages.

Western lllinois Health Care Wages, 2007
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Warehouse/Distribution

Southern wages average 4% higher than Central wages ahigj286 than
Northern wages.

Westem lllinois Warehouse/Distribution Wages, 2007
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Source: ERI; Median, one-year experience

Back Office/Call Center/IT

Southern wages average 4% higher than Central wages ahgli86 than
Northern wages.

Westem lllinois Back Office/Call Center/IT Wages,2007

s ‘ ‘ ‘ . $43,807

$50,999
Northern $2273
| $23,012 |
I $42,7 01 O Customer Service Rep
I $49,864 W Clerk General
Central $21,7]:-" O Computer Tech Suppgrt
‘ $22,435 0O Programmer
[l $44.524
$51,545
Southern $22°563
| | $23,321
13407323 186
US. Awe. $24;519 P '
$25,296

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

Source: ERI; Median, one-year experience

Carter & Burgess, Inc. 76



Western lllinois Commuter & Workforce Study 2007

WESTERN ILLINOIS AREA-WIDE CONCLUSIONS

The following are important conclusions drawn from gllexds of this analysis:

Western lllinois offers an attractive, experienced workforew f
expanding/locating companies.

There exists a potential available workforcé of 75,230.

0 This potential workforce is diverse and the largest ocaupatctors
include: construction, education, health care, manufacturi
professional/technical services and retalil.

The existing workforce is willing to switch jobs for theright situation.

0 Almost 20% is currently looking or planning to look for a eliffint job
within the year.

o Over 28% would take a comparable job if it were closerdhddver 63%
of these are willingness to accept a wage level ghiditlel same or even less
than what they presently earn.

The workforce is well educated.

o0 Almost 50% have earned a vo-tech and/or 2 —year degresraadt 30%
have earned a 4-year or advanced degree.

Employers are hiring, but availability, particularly for skille d workers, is in
tighter supply.

o Tight occupations include: welders, fabricators, machineabqies,
maintenance workers, RNs, lab techs, pharmacists,qathyserapists, X-
ray techs and some IT techs.

Overall labor quality is good, but quality has slipped slighty in recent years.

o0 Basic skills of applicants continue to be the greatestern.

Wages are very reasonable.

0 As much as 13% below the U.S. average.

o Wage growth has been very slow (tracking well belowndit@nal
average) due to the loss of manufacturing jobs and théaddf non-
union jobs.

o This is good for expanding/locating businesses, but not dgevearners.
Potentially available workers are willing to commute long distanes(up to 50
miles one-wayjJor good paying jobs.

o Trend is toward longer commute distances.

0 Workers still prefer to work close to home and will sdedse jobs.
National and global labor markets continue to tightenThis is putting pressure
on the need to raise wages.

4 Unemployed, underemployed and re-entering retirees.
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RECOMMENDATIONS

The following recommendations are designed to help the hgtEer determine priorities
for the future:

Skill Needs

Continue to train (and/or relocatehew skilled workers where major shortages
exist, particularly: fabricators, maintenance workers, wad@NC machine
operators, IT techs, and technical health care warkers

Continue to expand “basic skills” and “soft skills” training pr ograms.

Create a Basic Manufacturing Skills “Boot Camphis would offer “basic skills”
training (shop math, blue print reading, tape measure igadis well as “soft
skills” for potential job applicants.
- Solicit support from major area manufacturers.
Design a certification program.
Consider making it mandatory for applicants to attendei thhant a job from
participating manufacturing partners.

Help employers to attract “long commuter” skills. Many of these outlying
commuters will drive to or move closer to jobs if the wsaagad benefits are attractive
enough.

Make regional employers aware of commuter skill infation.

Help economic developers understand the best locatibesvprospects can

capture talent.

Do a better job of getting training/retraining program informat ion to the many
area workers looking to change jobs.

Wage/Salaries

Use this report to encourage employergespecially in the Northern and Central
regions)to increase compensation in order to improve availability.
Conduct an analysis to determine “wage thresholds*for key positions.

® The “wage threshold” is the ideal wage for attractingrataining employeeffering below the
threshold will result in poorer recruiting and loss opémgment to better paying local companies. Offering
above the threshold will result in excellent recruitingl(iding “pirating” from other local companies) and
retention, but will be too costly to the company.
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Research, Planning and Marketing

Get important data from this report into the hands of regional economic
developers.Consult with them on understanding the information antherbest
ways to package and present it to prospects.

Develop cost comparison reports for your top target€Each report would take a
hypothetical project and compare costs and conditioriithiree regions versus

select competitors and source cifidsabor force/skills and commuting information
from this report will be valuable additions.

Develop new marketing pieces that sell your: competitive waggepotential labor
availability and good labor quality.

Update this report at least every three years.

Carter & Burgess is available to assist with any or all of thesmmmendations.

6 .
Metro areas where target companies are present.
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For More Information Regarding This Report, Please Contact:

Mr. Deane C. Foote
Senior Project Manager
Carter & Burgess, Inc.
(602) 650-4982
deane.foote@c-b.com
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Appendix
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—

LABOR AVAILABILITY STUDY

This is TSR name calling on behalf of t&estern IL Workforce Investment Board. Can | speak to any
adult in your household 18 years of age or older?

IF YES:
(If respondent not available set call back - capture name and time)

IF NO:
Thank you for your time. Goodbygesult as refusal)

We're conducting a short survey on employment in yoea and would like to ask you questions
regarding your work experience and background. The suriietake approximately 10 minutes to
complete. All of your answers will be kept confidentEie information gathered will be used to further
workforce training and economic development efforts uryegion. Do we have your consent to proceed
with the survey?
1) Are you currently employed?
YES(Goto2) NO (Go to 23)

CURRENTLY EMPLOYED

IF CURRENTLY EMPLOYED
2) What type of business or organization do you currently wark f

Q2type

(examples: health care, education, government, manufacturing jésgisisurance,
finance, retail, food service, professional services (legadounting), etc. etc.)

3) What city, county and zip code are you currently eyl in? (leave blank if refused)

g3city city
g3cty county
g3zip zZip code

3a) Do you work in the same county that you live of@acounty

1YES 2 NO 8 DON'T KNOW / REFUSAL

4) How many years have you worked for your current enepy

gdyears

5) What is your current occupation? Q5current
(Capture Primary Job; Leave Blank if Refused)
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6) How many years of experience dmhave in your current occupation?
gbyears
7) Isyour current job full-time or part time? Q7ftpt

1= Full Time 2= Part Time 8= Don't Know / Refusal

8) Is your current job year-round or seasonal? Q&grse

1= Year Round 2= Seasonal 8= Don't Know / Refusal

9) Areyou paid on an hourly or annual basis? Q9basis

1 = hourly
2 = annual (salary)
3 = weekly don’t need to say this, but it will occasionally occur
8 = don’'t know / refusal

10) What is your approximat®urly or annual wage or salary received from your current
job? (if refused, remind them of confidentiality and that agigregate data by occupation
will be reported)

glOhourly If provided as hourbalary  $
glOannual If provided as anngalary  $

glOother If provided in anothiarmat  $
gl0basis basis for other (weekly, monthly, etc.)

11) I will read you a list of common fringe benefipdease indicate whether you
currently receive these benefits from your exygl.

gllehi Employee health insurance 1=YES 2=NO
glledi Employee dental insurance 1=YES 2=NO
g11dhi dependent health insurance (Family) 1=YES 2=NO
g11ddi dependent dental insurance (Family) 1=YES 2=NO

gllli Life insurance 1=YES 2=NO
gllvi Vision insurance 1=YES 2=NO
gllpp Pension / profit sharing plans (401K) 1=YES Q@=N
glivt Paid vacation time 1=YES 2=NO
gl1isl Paid sick leave 1=YES 2=NO
glled Paid education, tuition, workshops, seminars 1=YESNO

glldc Daycare 1=YES 2=NO
gllpd Prescription drug coverage 1=YES 2=NO

12) How many miles do you currently drive to this job, ores?

Q12miles miles
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13) What is your average commute time to work, one?way

Q13comm minutes

13a) Would you be willing to take a comparable job if iteveloser to your home?
Q13acomp

1YES 2 NO 8 DON'T KNOW / REFUSAL

If yes 13b) What salary level would you require? Q13bsalary
1 less than | make now

the same as what | make now

more than | make now

Don’t Know/Refusal

2
3
8

14) Even though you are currently employed, do you have interagplying
for a different job? Q14interest

1= YESGo to 14a) 2 =NO(Skip to 18) 8= DON'T
KNOW/REFUSAL
(Skip to 15)

IF Yes
14a) what are the reasons for your interest in chajoas@

(check all that apply) for each enter 1 for affirmative answer
leave blank or 8 hegative answers

gl4ajob job satisfaction
gl4aloc location
gl4atyp type of business or industry
gl4aben employee benefits
gl4asal salary level
gl4aski different occupation
gl4aage age/nearing retirement
gql4ahea health reasons
gl4aoth other
gl4othdefined
15) What is the lowestourly or annual wage or salaryouwould accept for a new job?

Q15hourly If provided as hourbalary  $
Q15annual If provided as annsalary  $
Q150ther If provided in anothiermat  $

Q15basis basis for other (weekly, monthly, etc.)
16) What is the maximum distance in myesiwould be willing to travel for a new
job, one wa¥
Ql6miles miles
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17) Would you be willing to take additional training to quafdr a new job?

Q17train
1= YES 2=NO 8 =DON'T KNOW / REFUSAL
IF YES
17a) What types of additional training would you be intedeste
(check all that apply) for each enter 1 for affirmative answer
leave dar negative answers
gl7att technical training specific to your job
gl7act computer/software training
gl7abmj business management training
gl7aps problem solving
gl7aldr leadership
gl7aoth other types of training
gl7aothdes
17b) If you were to take additional training, what methdd$etivery are
you interested in? for each enter 1 for affirmative answer,
leave dar negative answers
gl7bol On-line
gl7bss Self study
gql7bw Workshops and seminars
gl7bcred credentialing or certification programs
g17botj On-the-job training
gl7bcc degree programs through colleges
gl7both other methods of delivery
g17bothdes
18) Do you have work experience in another occupatiom titae the one you are current ly

employed in? Q18exp
1 =YES(Go to 18a) 2 =NO (Skip to 35) 8 =DON'T KNOW /
REFUSAL
(Skip to 35)

IF YES,
18a) What is that other occupation?

Q18aocc

18b) How many years of experience do you have in titapadion?

gq18byrs years
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18c) What type of business or organization did you warrknfthis occupation?

Q18ctype

(examples: health care, education, government, mantifagtiogistics,
insurance, finance, retail, food service, professisealices (legal,
accounting), etc.)

18d) Do you have experience in another occupation? \tsat is that occupation?
Q18docc

18e) How many years of experience do you have in tcapation?

ql8eyrs years

18f)  What type of business or organization did yotkviar in this occupation?

Q18ftype

(examples: health care, education, government, manufacturingidésgist
insurance, finance, retail, food service, professional sesvilegal,
accounting), etc.)

18g) Do you have experience in another occupation? \tsat is that occupation?

Q18gocc

18h) How many years of experience do you have in tzafpation?

g18hyrs years

18i) What type of business or organization did you viarlkn this occupation?

Q18itype

(examples: health care, education, government, manufacturing,idésgist
insurance, finance, retail, food service, professional sesviiegal,
accounting), etc.)

19) Wouldyou be willing to accept a job in one of these occupatibtie pay
and benefits were satisfactory? Q19accpt

1= YES 2 =NO (skip to 35) 8 =DON'T KNOW / REFUSAL (skip35)

20) What is the lowestourly or annual wage or salaryouwould accept for a new job?

Q20hourly If provided as hourbalary  $
Q20annual If provided as annsalary  $
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Q208other  If provided in anotlfermat  $

Q20basis basis for other (weekly, monthly, etc.)

What is the maximum distance in myesiwould be willing to travel, one w&y

21)
Q21miles miles
22) Would you be willing to take additional training to quafdr a new job?
Q22train
1= YES 2=NO 8 =DON'T KNOW / REFUSAL

(SKIP TO QUESTION 35)
NOT CURRENTLY EMPLOYED (FROM QUESTION 1)

23) When was the last timgu worked? Q23last

1= less than six months ago 4= 3 or more years ago
5= never worked

2= 6 months to 1 year ago
3=1-2 years ago 8= don't know / refusal

(If respondent answers 5, TERMINATE)
TERMINATE — “Thank you for your assistance. Have a good day.”

24) Are you retired? Q24retired

1=YES (Goto24a) 2=N@skipto2% 8 =Don’t Know / Refusal
(skip to 25)

IF YES,

24a) Areyou interested in re-entering the workforabénnext year?

Q24areent
1 =YES(go to 24b) 2= NO(terminate) 8= Don’t Know / Refusal
(Go to 25)
(If respondent answers NO to 24a, TERMINATE)
TERMINATE — “Thank you for your feedback. Have a good
day.”

IF YES,

24b)  Areyou interested in Full time or part time emplegi®

Q24bftpt
1=FULL TIME 2=PART TIME 3=EITHER
8=DON"T KNOW / REFUSAL
Are you currently looking or planning to look for employmeithim the next year?
Q25plan
1=YES 2=NO 8 =DON'T KNOW / REFUSAL

25)
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26a) What has been your primary occupation?

Q26aocc

26b) How many years of experience do you have in tltapadtion?

g26byrs years

26c) What type of business or organization did you warinfthis occupation?

Q26c¢type
(examples: health care, education, government, manufacturing,idésgist

insurance, finance, retail, food service, professional sesvilegal,
accounting), etc.)

26d) Do you have experience in another occupation? \sat is that occupation?

Q26docc

26e) How many years of experience do you have in ticapation?

q26eyrs years

26f)  What type of business or organization did yotkviar in this occupation?

Q26ftype

(examples: health care, education, government, manufacturing,idésgist
insurance, finance, retail, food service, professional sesviiegal,
accounting), etc.)

26g) Do you have experience in another occupation? \sat is that occupation?

Q26gocc

26h)  How many years of experience do you have in tzafpation?

Q26hyrs years
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26i) What type of business or organization did you viarkn this occupation?

Q26itype

(examples: health care, education, government, manufacturing,idésgist
insurance, finance, retail, food service, professional sesvilegal,
accounting), etc.)

27) Wouldyou be willing to accept a job in one of these occupatibtie pay
and benefits were satisfactory? Q27accpt

1= YES 2 =NO (skip to 35) 8 =DON'T KNOW / REFUSAL

28) What is the lowestourly or annual wage or salaryouwould accept for a new job?

Q20hourly If provided as hoursalary  $
Q20annual If provided as annsalary  $

Q208other  If provided in anotlfermat  $
Q20basis basis for other (weekly, monthly, etc.)

29  Will you be looking for full time or part time eroginent? Q29ftpt

1 =FULL TIME 2 =PART TIME 394HHER 8 =Don’t know / Refusal

30) What is the maximum distance in myesiwould be willing to travel for a new
job, one wa¥
Q30miles miles

31) Would you be willing to take additional training to quafdr a new job?
Q3ltrain

1=YES 2=NO 8 =DON'T KNOW / REFUSAL

17a) What types of additional training would you be intedeste
(check all that apply) for each enter 1 for affirmative answer
leave dar negative answers

gl7att technical training specific to your job
gl7act computer/software training
gl7abmj business management training
gl7aps problem solving
gl7aldr leadership
gl7aoth other types of training

gl7aothdes
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17b) If you were to take additional training, what methdd$etivery are
you interested in? for each enter 1 for affirmative answer,
leave dar negative answers

gl7bol On-line
gl7bss Self study
gql7bw Workshops and seminars
gl7bcred credentialing or certification programs
g17botj On-the-job training
gl7bcc degree programs through colleges

gl7both other methods of delivery

g17bothdes

(SKIP TO QUESTION 35)

ALL RESPONDENTS

35) Please rate the importance of the following emplogeefiis on a scale from 1 — 5 with
1 being very important and 5 being not at all importai®.= Don’t Know / Refusal)

g35ehi Employee health insurance

g35edi Employee dental insurance

g35dhi dependent health insurance (Family)
g35ddi dependent dental insurance (Family)
g35li  Life insurance

g35vi Vision insurance

g35pp Pension / profit sharing plans (401K)
g35vt Paid vacation time

g35sl Paid sick leave

g35ed Paid education, tuition, workshops, seminars
g35dc Daycare

g35pd Prescription drug coverage

36) What is the highest level of education that you ltavepleted? Q36edu

1= less than high school grad 5= 2 year college graduate
2= high school graduate 6= 4 year college graduate
3= some college 7= advanced college degree
4= voc\tech school graduate 8= don't know / refusal

IF 4,5,6,7 SELECTED IN #36 GO TO 36a) Otherwise Skip to 39)
36a) What was your primary area of studgbecify)

g36astudy (Leave Blank if Don't Know /
Refusal)

36b) What other areas do you have education or formiaingan? (Specify)

g36btrain (Leave Blank if Don't Know /
Refusal)
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37)

38)

39)

40)

41)

42)

43)

Have you earned any special certificatioSpecify)
g37cert (Leave Blank if Don't Know / Refusal)

What city do you live in?  g38city

What county do you live in?  q39county

What zip code do you live in? g40zip

What is your age? Q4lage

Gender (don’t ask) g42gender MALE FEMALE

Do you have any questions or comments? Q43comments

YES (Capture Comments Below)NO

This concludes our survey and | would like to thank yowéorr time and assistance! Goodby
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Characteristics of Underemployed/Unemployed in the Northar Region

Below are a series of summary tables depicting moaglei@tdata regarding each
occupation listed above.

Accounting and Finance Occupations in the Northern Region

Percent of potential workforce with experience 4.6%
number of available individuals 1183
mean years of experience 9.0years

mean hourly wage required --

Percent of those with experience that are currently 60.0%
employed but interested in a different or additional

job

Percent of workforce between age 25-54 90.0%
Percent of workforce with at least a 2 year degree 60.0%

Administration, Management, and Supervisory OccupatiorntseitNbrthern Region

Percent of potential workforce with experience 11.1%
number of available individuals 2855
mean years of experience 14.9 years
mean hourly wage required $19.50
Percent of those with experience that are currently 100%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 91.7%
Percent of workforce with at least a 2 year degree 58.3%
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Agriculture, Farming, Agribusiness Occupations in the NarttRegion

Percent of potential workforce with experience 6.5%
number of available individuals 1672
mean years of experience 15.6years
mean hourly wage required $15.79
Percent of those with experience that are currently 85.7%

employed but interested in a different or additional jol

O

Percent of workforce between age 25-54 85.7%

Percent of workforce with at least a 2 year degree --

Construction and Skills Trades Occupations in the NamtRegion

Percent of potential workforce with experience 12.0%
number of available individuals 3087
mean years of experience 13.3years
mean hourly wage required $13.79
Percent of those with experience that are currently 69.2%
employed but interested in a different or additional jgb

Percent of workforce between age 25-54 76.9%
Percent of workforce with at least a 2 year degree 30.8%
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Education Occupations in the Northern Region

Percent of potential workforce with experience 12.0%
number of available individuals 3087
mean years of experience 17.9years
mean hourly wage required $34.20
Percent of those with experience that are currently 92.3%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 76.9%
Percent of workforce with at least a 2 year degree 92.3%

Food Service Occupations in the Northern Region

Percent of potential workforce with experience 6.5%
number of available individuals 1672
mean years of experience 8.6years
mean hourly wage required $9.25
Percent of those with experience that are currently 100%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 57.1%
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Healthcare and Social Service Occupations in the NartRegion

Percent of potential workforce with experience 11.1%
number of available individuals 2855
mean years of experience 9.2years
mean hourly wage required $15.35
Percent of those with experience that are currently 100%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 72.7%
Percent of workforce with at least a 2 year degree 91.7%

Labor and Factory Occupations in the Northern Region

Percent of potential workforce with experience 14.8%
number of available individuals 3807
mean years of experience 19.1years
mean hourly wage required $14.84
Percent of those with experience that are currently 68.8%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 68.8%
Percent of workforce with at least a 2 year degree 6.3%
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Maintenance and Mechanic Occupations in the NortherioReg

Percent of potential workforce with experience 6.5%
number of available individuals 1672
mean years of experience 15.7years
mean hourly wage required $18.25
Percent of those with experience that are currently 85.7%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 71.4%
Percent of workforce with at least a 2 year degree 57.1%

Manufacturing, Machining, Operator and Assembly OccupatiotisitNorthern Region

Percent of potential workforce with experience 13.9%
number of available individuals 3575
mean years of experience 23.2years
mean hourly wage required $17.61
Percent of those with experience that are currently 80.0%
employed but interested in a different or additional jgb

Percent of workforce between age 25-54 73.3%
Percent of workforce with at least a 2 year degree 20.0%
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Nursing Occupations in the Northern Region

Percent of potential workforce with experience 6.5%
number of available individuals 1672
mean years of experience 13.3years
mean hourly wage required $12.00
Percent of those with experience that are currently 57.1%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 71.4%

Professional, Technical, and Engineering OccupationsitNtrthern Region

Percent of potential workforce with experience 13.9%
number of available individuals 3575
mean years of experience 15.9years
mean hourly wage required $20.07
Percent of those with experience that are currently 88.2%
employed but interested in a different or additional jgb

Percent of workforce between age 25-54 82.4%
Percent of workforce with at least a 2 year degree 58.8%
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Retail, Sales, and Customer Service Occupations in dnghéin Region

Percent of potential workforce with experience 17.6%
number of available individuals 4527
mean years of experience 8.5years
mean hourly wage required $11.29
Percent of those with experience that are currently 52.6%
employed but interested in a different or additional jpb

Percent of workforce between age 25-54 78.9%
Percent of workforce with at least a 2 year degree 52.6%

Secretary, Administrative Assistant, and Clerical Octiapa in the Northern Region

Percent of potential workforce with experience 9.3%
number of available individuals 2392
mean years of experience 8.4years
mean hourly wage required $12.30
Percent of those with experience that are currently 60.0%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 70.0%
Percent of workforce with at least a 2 year degree 30.0%
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Transportation, Warehousing, and Material Moving Occupsatiomhe Northern Region

Percent of potential workforce with experience 7.4%
number of available individuals 1904
mean years of experience 10.3years
mean hourly wage required $9.68
Percent of those with experience that are currently 87.5%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 62.5%
Percent of workforce with at least a 2 year degree 12.5%

Truck and Delivery Driver Occupations in the Northern Regio

Percent of potential workforce with experience 7.4%
number of available individuals 1904
mean years of experience 7.6years
mean hourly wage required $12.89
Percent of those with experience that are currently 75.0%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 87.5%
Percent of workforce with at least a 2 year degreeg 50.0%
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Characteristics of Underemployed/Unemployed in the CentraRegion

Below are a series of summary tables depicting moaglei@tdata regarding each
occupation listed above.

Accounting and Finance Occupations in the Central Region

Percent of potential workforce with experience 6.6%
number of available individuals 1630
mean years of experience 12.1years
mean hourly wage required $26.23
Percent of those with experience that are currently 57.1%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 57.1%

Administration, Management and Supervisory OccupatiorseirCentral Region

Percent of potential workforce with experience 9.5%
number of available individuals 2347
mean years of experience 15.2 years
mean hourly wage required $10.55
Percent of those with experience that are currently 100%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 90.0%
Percent of workforce with at least a 2 year degreeg 80.0%

Agriculture, Farming, Agribusiness Occupations in the GéRegion
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Percent of potential workforce with experience 6.7%
number of available individuals 1655
mean years of experience 10.9years
mean hourly wage required $17.71
Percent of those with experience that are currently 85.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 57.1%

Construction and Skills Trades Occupations in the CER&aion

Percent of potential workforce with experience 15.2%
number of available individuals 3755
mean years of experience 12.3years
mean hourly wage required $24.28
Percent of those with experience that are currently 75%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 68.7%
Percent of workforce with at least a 2 year degree 31.0%
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Education Occupations in the Central Region

Percent of potential workforce with experience 11.4%
number of available individuals 2816
mean years of experience 17.5years
mean hourly wage required $29.58
Percent of those with experience that are currently 91.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 75.0%
Percent of workforce with at least a 2 year degree 100%

Food Service Occupations in the Central Region

Percent of potential workforce with experience 6.7%
number of available individuals 1655
mean years of experience 12.2years
mean hourly wage required $13.15
Percent of those with experience that are currently 80.0%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 50.0%
Percent of workforce with at least a 2 year degree 40.0%
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Healthcare and Nursing Occupations in the Central Region

Percent of potential workforce with experience 7.6%
number of available individuals 1877
mean years of experience 11.38years
mean hourly wage required $10.14
Percent of those with experience that are currently 75.0%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 87.5%
Percent of workforce with at least a 2 year degree 62.5%

Labor and Factory Occupations in the Central Region

Percent of potential workforce with experience 13.3%
number of available individuals 3285
mean years of experience 13.5years
mean hourly wage required $16.11
Percent of those with experience that are currently 78.6%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 78.6%
Percent of workforce with at least a 2 year degree 21.4%
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Maintenance and Mechanic Occupations in the CentrabReg

Percent of potential workforce with experience 8.6%

number of available individuals 2124

mean years of experience 15.0years

mean hourly wage required $18.00

Percent of those with experience that are currently 77.8%

employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 77.8%

Percent of workforce with at least a 2 year degree 22.2%
Manufacturing and Assembly Occupations in the CentraidReg

Percent of potential workforce with experience 15.2%

number of available individuals 3755

mean years of experience 17.7years

mean hourly wage required $16.46

Percent of those with experience that are currently 87.5%

employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 66.7%

Percent of workforce with at least a 2 year degree 18.8%
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Professional, Technical Occupations in the Central Regio

Percent of potential workforce with experience 13.3%
number of available individuals 3285
mean years of experience 14.0years
mean hourly wage required $21.43
Percent of those with experience that are currently 92.9%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 92.8%
Percent of workforce with at least a 2 year degree 64.3%

Retail, Sales, and Customer Service Occupations inéh& & Region

Percent of potential workforce with experience 12.4%
number of available individuals 3063
mean years of experience 7.6years
mean hourly wage required $13.19
Percent of those with experience that are currently 84.6%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 84.6%
Percent of workforce with at least a 2 year degree 61.5%
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Secretary, Administrative Assistant and Clerical Ocdopatin the Central Region

Percent of potential workforce with experience 9.5%
number of available individuals 2347
mean years of experience 11.5years
mean hourly wage required $12.73
Percent of those with experience that are currently 70.0%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 70.0%
Percent of workforce with at least a 2 year degree 40.0%

Social Service Occupations in the Central Region

Percent of potential workforce with experience 6.7%
number of available individuals 1655
mean years of experience 8.9years
mean hourly wage required $14.25
Percent of those with experience that are currently 100%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 100%
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Transportation, Warehousing, and Material Moving Occupstioinhe Central Region

Percent of potential workforce with experience 7.6%
number of available individuals 1877
mean years of experience 9.8years
mean hourly wage required $9.25
Percent of those with experience that are currently 87.5%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 62.5%
Percent of workforce with at least a 2 year degree 12.5%

Truck and Delivery Driver Occupations in the Central Region

Percent of potential workforce with experience 10.5%
number of available individuals 2594
mean years of experience 10.6years
mean hourly wage required $13.89
Percent of those with experience that are currently 81.8%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 72.7%
Percent of workforce with at least a 2 year degree 36.4%
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Characteristics of Underemployed/Unemployed in the Southe Region

Below are a series of summary tables depicting moaglei@tdata regarding each
occupation listed above

Administration, Management, and Supervisory Occupationwirsbuthern Region

Percent of potential workforce with experience 10.0%
number of available individuals 2481
mean years of experience 7.5 years
mean hourly wage required $22.64
Percent of those with experience that are currently 100%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 87.5%
Percent of workforce with at least a 2 year degree 50.0%

Agriculture, Farming, and Agribusiness Occupations in thgl#osn Region

Below are a series of summary tables depicting moaglei@tdata regarding each
occupation listed above

Percent of potential workforce with experience 10.0%
number of available individuals 2481
mean years of experience 19.3years
mean hourly wage required $13.54
Percent of those with experience that are currently 87.5%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 62.5%
Percent of workforce with at least a 2 year degree 50.0%
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Construction and Skills Trades Occupations in the SoutRegion

Percent of potential workforce with experience 17.5%
number of available individuals 4341
mean years of experience 11.9years
mean hourly wage required $17.44
Percent of those with experience that are currently 85.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 71.4%
Percent of workforce with at least a 2 year degree 21.4%

Education Occupations in the Southern Region

Percent of potential workforce with experience 11.4%
number of available individuals 2828
mean years of experience 12.9years
mean hourly wage required $15.04
Percent of those with experience that are currently 85.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 85.7%
Percent of workforce with at least a 2 year degree 100%
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Food Service Occupations in the Southern Region

Percent of potential workforce with experience 15.0%
number of available individuals 3721
mean years of experience 6.3years
mean hourly wage required $9.75
Percent of those with experience that are currently 83.3%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 83.3%
Percent of workforce with at least a 2 year degree 50.0%

Healthcare, Nursing, and Social Service Occupationsistuthern Region

Percent of potential workforce with experience 15.0%
number of available individuals 3721
mean years of experience 7.4years
mean hourly wage required $11.04
Percent of those with experience that are currently 83.3%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 75.0%
Percent of workforce with at least a 2 year degree 50.0%
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Labor and Factory Occupations in the Southern Region

Percent of potential workforce with experience 11.4%
number of available individuals 2828
mean years of experience 6.3years
mean hourly wage required $14.44
Percent of those with experience that are currently 85.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 100%
Percent of workforce with at least a 2 year degree 14.3%

Manufacturing, Machining, Operator and Assembly Occupatiotisilsouthern Region

Percent of potential workforce with experience 20.0%
number of available individuals 4961
mean years of experience 12.3years
mean hourly wage required $15.39
Percent of those with experience that are currently 93.8%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 75.0%
Percent of workforce with at least a 2 year degree 31.2%
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Professional, Technical, and Engineering Occupationi®stuthern Region

Percent of potential workforce with experience 11.4%
number of available individuals 2828
mean years of experience 13.3years
mean hourly wage required $18.75
Percent of those with experience that are currently 85.7%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 100%
Percent of workforce with at least a 2 year degree 71.4%

Retail, Sales, and Customer Service Occupations indath&n Region

Percent of potential workforce with experience 20.0%
number of available individuals 4961
mean years of experience 5.8years
mean hourly wage required $14.66
Percent of those with experience that are currently 68.8%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 56.3%
Percent of workforce with at least a 2 year degree 37.5%
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Truck and Delivery Driver Occupations in the Southern Regio

Percent of potential workforce with experience 10.0%
number of available individuals 2481
mean years of experience 17.8years
mean hourly wage required $13.47
Percent of those with experience that are currently 87.5%
employed but interested in a different or additiona]

job

Percent of workforce between age 25-54 62.5%
Percent of workforce with at least a 2 year degree 37.5%
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Northern Region Individual County Commuting Data

Outbound Commuter Patterns — Knox County

According to the U.S. Census Bureau Commuter data for 3300% of Knox County
residents work in Knox County. Based on respondentet@@07 residential survey,
79.2% of Knox County residents work in Knox County. Occupatieaving Knox
County include nursing, trucking, services, engineering, mants) manufacturing, and
labor.

Knox County Residents| 2000 Census | 2007 Survey
Outbound Commute

Patterns

Knox County 85.1% 79.2%
Warren County 2.8% 3.5%
Peoria County 5.0% .9%
Tazewell County 1.3% 1.7%

Outbound Commuter Patterns — Warren County

According to the U.S. Census Bureau Commuter data for Z308% of Warren County
residents work in Warren County. Based on respondetie 2007 residential survey,
67.5% of Warren County residents work in Warren Countgupations leaving Warren
County include agriculture, construction, management, equipaperators, health care,
and retail.

Warren County 2000 Census | 2007 Survey
Residents Outbound
Commute Patterns

Warren County 59.5% 67.5%
Knox County 26.3% 17.5%
McDonough County 3.5% 0%
Des Moines County IA 2.3% 0%
Henderson County 1.7% 5.0%
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Inbound Commuter Patterns — Knox County

Knox County employers attract worker from several suwding counties including
Warren, Fulton, Henry, Peoria and Mercer CountiesoAaing to the U.S. Census
Bureau Commuter data for 2000, 9.0% of the Knox County wor&foommuted from
Warren County and another 2.4% from Fulton County.eBas respondents to the 2007
residential survey, 6.8% of the Knox County workforcenowited from Warren County.
Occupations gained in Knox County include nursing, servicesageament, education,
transportation, equipment operators, food service anstieation.

Knox County Workforce | 2000 Census| 2007 Survey
Inbound Commute

Patterns

Knox County 80.9% 88.3%
Warren County 9.0% 6.8%
Fulton County 2.4% 0%
Henry County 1.9% 1.0%
Peoria County 1.4% 1.0%
Mercer County 1.3% 1.9%

Inbound Commuter Patterns — Warren County

Warren County employers attract worker from severabsunding counties including
Knox, Henderson, Mercer and McDonough Counties. Acogrth the U.S. Census
Bureau Commuter data for 2000, 10.2% of the Warren Countiyferoe commuted
from Knox County and another 3.3% from Henderson anctcéteCounties. Based on
respondents to the 2007 residential survey, 12.9% of the iMaoenty workforce
commuted from Knox County. Occupations gained in Warram@uinclude
management, engineering, and services.

Warren County 2000 Census | 2007 Survey
Workforce Inbound

Commute Patterns

Warren County 78.2% 87.1%
Knox County 10.2% 12.9%
Henderson County 3.3% 0%
Mercer County 3.3% 0%
McDonough County 2.3% 0%
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Central Region Individual County Commuting Data

Outbound Commuter Patterns — McDonough County

According to the U.S. Census Bureau Commuter data for 3708% of McDonough
County residents work in McDonough County. Based on refguas to the 2007
residential survey, 94.1% of McDonough County residents wokkaDonough County.
Occupations leaving McDonough County include accounting, educétimor, legal, and

health care.

McDonough County 2000 Census | 2007 Survey
Residents Outbound

McDonough County 87.8% 94.1%
Hancock County 2.5% 0%
Brown County 2% 1.0%
Cass County 0% 1.0%
Knox County 1.2% 1.0%
Peoria County 1% 1.0%
Schuyler County 2% 1.0%

Inbound Commuter Patterns — McDonough County

McDonough County employers attract worker from sevemabsinding counties
including Fulton, Hancock, Schuyler and Warren CeuAtlams Ccaes. According to the
U.S. Census Bureau Commuter Data for 2000, 5.8% of the huh County
workforce commuted from Fulton County and another 3.5 fHancock County.
Based on respondents to the 2007 residential survey, 1.0% bfaDonough County
workforce commute from Fulton County, 2.0% from Hancocki@y, and 2.9% from
Schuyler County. Occupations gained in McDonough County inadadstruction,

farming, machining, maintenance, and healthcare.

McDonough County 2000 Census | 2007 Survey
Workforce Inbound

McDonough County 83.3% 94.1%
Fulton County 5.8% 1.0%
Hancock County 3.5% 2.0%
Schuyler County 2.5% 2.9%
Warren County 2.0% 0%
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Southern Region Individual County Commuting Data

Outbound Commuter Patterns — Adams County

According to the U.S. Census Bureau Commuter data for 2206% of Adams County
residents work in Adams County. Based on respondents gDtl¥eresidential survey,
90.6% of Adams County residents work in Adams County. Ocmusakeaving Adams
County include health care, retail/sales, and mainte/raiechanical.

Adams County 2000 Census | 2007 Survey
Residents Outbound

Adams County 92.6% 90.6%
Brown County 9% .8%
Marion County 2.6% .8%
Ralls County 2% .8%

Inbound Commuter Patterns — Adams County

Adams County employers attract worker from several sadimg counties including
Hancock, Lewis, Marion, and Pike Counties. AccordintheoU.S. Census Bureau
Commuter data for 2000, 93.8% of the Adams County workfayoemauted from Adams
County and another 2.1% from Pike County. Based on respsrideime 2007
residential survey, 3.2% of the Adams County workforaaroated from Marion
County, Missouri. Occupations gained in Adams County includiegsional/technical,
warehousing/material moving, administration/managemeudy laonstruction,
education, and truck drivers.

Adams County 2000 Census | 2007 Survey
Workforce Inbound

Adams County 93.8% 92.1%
Pike County 2.1% 2.4%
Hancock County 1.4% 1.6%
Marion County * 3.2%
Lewis County * .8%

* 2000 Census commuter pattern data onthiwilllinois
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Western lllinois Labor Analysis — Questionnaire

Company: Cluster:
Interviewee: Title:

Location:

Phone: Interview Date:

Function of Company:

Facility:

Date Established Locally: This Site:
Present Size (sq ft). plant: office:
Last Expansion: Date:  sq.ft.

Growth Plans: (Expansion locally? Relocation?):

Employment: Current Total: % male % female
% Exempt (salaried): % Nonexempt (hourly):
Peak employment? Year?
# on layoff? Length of layoff?

Labor-Management Relationships

Present Union: Contract Date:
Year organized or organizing attempts (union, year)vote
Strikes (date, length, cause):

Grievances (#/month): Arbitrations (#/yr.)

Hours of Work

Number of Shifts: Shift Premiums:

Willingness to work overtime:

% part-time

Carter & Burgess, Inc.

118



Western lllinois Commuter & Workforce Study 2007

Wages/Availability (Rate 1-10)

Plant-wide average earnings: $ per hour.
Most Prominent Positions (and #)
Skilled:
$per hour
$per hour
_ $per hour
Semi-skilled
$per hour
$per hour
_ $per hour
Unskilled
$per hour
$per hour
_ $per hour
Clerical
$per hour
$per hour
_ $per hour
Other
$per hour
$per hour
_ $per hour
Last general increase (date): Amount:
Next general increase (date): Amount:

Fringe Benefits:

As percentage of total wage package:

Fringe benefit details - list (* if new program)

%
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Recruiting Experience

Profile of today's applicants (older? military spousés? e

Toughest jobs to fill?:

Most sought after skills now?

In 2 years?

Labor Characteristics (rate 1 to 10)
Overall Labor Quality of Non-Exempt Workers (poor =\erage = 5, excellent = 10):

Turnover:
Absenteeism:
Attitudes
Trainability:

Basic Skills:
Communications:
Alcohol/Drugs:
Labor Productivity:
Accuracy:

Other Comments:

Commuting/Underemployment
Maximum # of miles/minutes employee will commute orsg/w

Patterns?:

Number of underemployed workers applying for jobs (1=vewy LO=very high):
Comments:

Training Capabilities and Programs
Outside training assistance utilized and who?

If yes, adequacy of local training capabilities? (pody, average = 5,
excellent = 10)
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Suppliers/Customers

Type of new industry that you would like to see in the amapatible to your operations ?

Availability and Quality of Local Services: Overall Rating? (poor =1, average =5,
excellent = 10)

Water:

Sewer:

Electric:
Telecommunications:
Police:

Fire:

Rail:

Highway:

Air Service:
Incentives to expand:

What incentives would be most important for your fulyrawth?

Quiality of Life: Overall Rating? (poor =1, average = 5, excellent = 10)
Schools:
Medical Services:
Housing:
Recreation:
Cultural Facilities:

Overall, what are the positive aspects of doing busihese?

Overall, what are the negative aspects of doing busimere?

What advice would you give to another company in yourdinausiness considering a location in this
area?
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TRENDS IN DISTRIBUTION CENTER (DC) LOCATION ANALYSH
(Jeff Morgan, Carter & Burgess, comments to the May 20F Bdard)

No obvious trends in building square footage. Some uselsaaniag towards a
few large super regional DCs, those being approximatelylbmgquare feet

and larger. The argument for larger DCs is they ane refficient to operate.
Other users are leaning towards more smaller DCs Gl to 800k square foot
range. Their argument is, with the high cost of {pantation (fuel and driver's
wages), it is more cost efficient to be closer toahé-user (end-users for retailers
would be the stores).

Regarding building construction, | think we will continwesee a steady increase
in the clear heights of DCs. Currently, the typiclear heights for new
construction is in the 32' to 36' foot range. The increakeight will continue

for the foreseeable future. To a large degree, thid isdoeing driven by
increases in construction and land costs.

Accessibility is critical to the location of a sucdes®C. Being adjacent to or in
very close proximity to an interstate highway is a neguent for the vast
majority of DC users. Rail access is important batanocial for most DC users.
Being in close proximity to an intermodel rail facilissbecoming more important
as more merchandise is being shipped from overseastaimens.

Truck trailer storage is also becoming more of an issua fiumber of DC users.
That means they will need larger tracts of land to reodate the need for
trailer storage. For example, we have worked withailee who is building a
500k square foot DC that will need space to park approximat Irailers.
This may be and issue with some municipalities from @alisrospective.
Appropriate screening of the trailers will go a long waglieviating this
concern.

DC construction is being fueled by foreign trade. In 1970kl%
imported/exported $85 billion in goods for the year. In 2006 4.S.
imported/exported $85 billion in the first 12 days of therygaontainer traffic is
growing 10% annually with no slowdown in sight.

The large DC hubs ( D/FW, S. Cal., Atlanta, Chicago,) etre dealing with the
increasing problems of higher land costs and availabéiong with traffic
congestion. This opens up opportunities in smaller markéiisg to invest in
road and utility infrastructure and intermodel capabilities.
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