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Creating Awareness of Employer & Employment Services.
A Ready-Reference Guide for Quincy Area Businesses.

Introduction

Purpose

The Employers Services Initiative was created to provide a greater awareness of
employer and employment services available to all area employers. Members of the
Quincy Employer Services Team are equipped to deliver business services in the areas
of training, employment, job placement, technical assistance and employee education,
as well as other related activities.

Service Team Members operate as a network of providers. While each organization
offers specialized services, employers may contact any of the members listed here to
seek more information about all services. Members will listen and help determine what
assistance will best serve your needs and arrange immediate contact with the
appropriate provider.

Quincy Workforce Service Center Partners

Joyce Gadson (Western Illinois Area Agency on Aging), Donna Ryan (DHS Division of
Rehabilitation Services), Howard Kirchner (Workforce Investment), John Letts (John
Wood Community College), Joyce Gadson (Western Illinois Area Agency on Aging),
Cheryl Grussenmeyer (Illinois Department of Employment Security, Renee Higgins
(John Wood Community College Adult Education), Diane Campbell (DHS Division of
Human Capitol Development) and Kip Colgrove (Experience Works).

Published
August 2009

Fast Facts



Table of Contents

e o o P

)

Solution Driven Topics

,,,,,,,,,,,,,,,

Job Matching Systems

Job Fairs

Job Listings

Interview Space

Prescreening

Mass Applications

Specialized Recruitment (AA, Veteran, Disabled, TANF, 55+)

[0 Training & Retentioné € € .

a.
b.

C.

d.

c.

a e o op

Job Skills Training

Adult Education
On-The-Job Training (OJT)
Employee Skills Upgrade
Soft Skills

///////////

WOTC

Veteranodés Tax Credit
Fidelity Bonding

Accessibility Tax Credits

Specialized Program Referral Assistance

Initial Employment Expenses

Labor Market Informationé é .

a.

b.

C.

Wage Data
Demographic Information

Occupational Information & Trends

,,,,,,,,,,,,,

eeeeeeeeeeeee

///////////

eeeeeeeeeee

Employer Services Initiative



Table of Contents

Solution Driven Topics

O Compliance Rezeéereceséé&dé.
a. Labor Posters
b. Employment Laws
ADA Compliance
Specialized Resource Referrals (Workeros Con

o

o

e. New Hire Reporting Assistance

B Unempl oyment IértsEréareceé&e..
a. Rights & Responsibilities
b. Liability & Chargeability

Filing & Reporting Requirements

o

a2

Contest & Appeals

,,,,,,,,,,

B Workers With Disabilities¢ ¢ . . . . . . . . . . . . fééépéeepeeé

Job Coaching

IS

Skills Development

Job Evaluation

/& 0

Technology (Assistive Equipment)
Injured Workers
Worksite Modifications

™o

M Health I nsuéédaééééécécéé.
Medicaid

ICHIP

All Kids

Healthcare Benefits for Disabled Workers (HBDW)
VA Benefits (Referral)

Vet eranb6s Car e

o ®

oo o o

Fast Facts



Table of Contents

Solution Driven Topics

BLayoffs & Redu&kédéd dh&éd e St aff.é
a. WARN Act
b. On-Site Assistance
Referral
Trade Act (TRA - Trade Readjustment Allowance // TAA - Trade Adjustment Assistance)

/e o

Employer Services Initiative



Business Solution Providers

works

Kip Colgrove, Employment & Training Coordinator
217.885.3438
Email: kip_colgrove@expeienceworks.org

Employment Resources
John Letts
217.641.4300
Email: letts@jwcc.edu

Adult Learning Center
(GED, ESL, Literacy Classes)
Renee Higgins
217.641.4930
Email: RHiggins@jwcc.edu

Division of Rehabilitation Services Division of Human Capital Development
Donna Ryan Diane Campbell
217.224.2692 217.223.0550 ext. 229

Email: DonnaRyan@illinois.gov Email: Diane.R.Campbell@illinois.qgov
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Business Solution Providers

m lllinois Department of Employment Security

Cheryl Grussenmeyer
217.222.2114 ext. 240
Email:
Cheryl.Grussenmeyer@illinois.gov

A\ WEST CENTRAL ILLINOIS
AREA AGENCY ON AGING

Serving: Adams, Brown, Calhoun, Hancock, Pike & Schuyler Counties

West -Central lllinois Area Agency on Aging

Joyce Gadson
217.223.7904
Email:
joyceg@wciagingnetwork.org

ILLHQOIS\

o WorkNet”
(]

CENTER

TRAINING » CONNECTING + DEVELOPING ILLINOIS' WORKFORCE

TRRC Workforce Investment

Howard Kirchner
217.222.1560 ext. 230
Email: h14.kirchner@trrcopo.org
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Solutions Matrix
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works bk 'W Hinois Depariment of WEST CENTRAL IUNOIS o
Division of Rehabilitation Services pllDercopment e CW“ _
Kip Colgrove Jon Letts Donna Ryan Diane Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 Campbell Grussenmeyer 217.223.7904 217.222.1560
217.223.0550 217.222.2114
Renee Higgins Ext. 229 Ext. 240
217.641.4930

Job Fairs

X

X

Job Listings

Interview
Space

Prescreening

Mass
Applications

Specialized
Recruitment
(AA, Veterans,
Disabled,
TANF, 55+)

X

(not for profit only)
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Solutions Matrix

TRAINING & RETENTION
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_oxerience gy CES | DS | [ memy g | $@ue
Division of ING + CONNECTING + DEVELOPING WLNOIS' WORKFORCE
Kip Colgrove Jon Letts Donna Ryan Diane Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 Campbell Grussenmeyer 217.223.7904 217.222.1560
217.223.0550 217.222.2114
Renee Higgins Ext. 229 Ext. 240
217.641.4930

Job Skills
Training

X

X

X

X

(not for profit only)

X

Adult
Education
(GED, ESL,

LIT)

On The
Job
Training

Employee
Skills
Upgrade

Soft Skills

STl

SIS

SIS I
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Solutions Matrix
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TAX CREDITS/BUSINESS INCENTIVES
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Dmé ) Wiiin Employment Security 7 AREA AGENCY ON AGING :%Q&L\Jsf
Kip Colgrove Jon Letts Donna Ryan Diane Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 Campbell Grussenmeyer 217.223.7904 217.222.1560
217.223.0550 217.222.2114
Renee Higgins Ext. 229 Ext. 240

217.641.4930

Work X X X

Opportunity
Tax Credits
(WOTC)

Vet eran|los Tax x
Credit

Fidelity } (

Bonding

Accessibility X

Tax Credits

Specialized
Program X
Referral
Assistance

Initial X X X X

Employment
Expenses

(not for profit only)
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Solutions Matrix

LABOR MARKET INFORMATION

DS

Division of Rehabilitation Services

Division of Human Capital Development

Illinois Department of
Employment Security

AA\ WEST CENTRAL ILLINOIS
A NG
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Kip Colgrove
217.885.3438

Jon Letts
217.641.4300

Renee Higgins
217.641.4930

Donna Ryan
217.224.2692

Diane Campbell
217.223.0550
Ext. 229

Cheryl
Grussenmeyer
217.222.2114
Ext. 240

Joyce Gadson
217.223.7904

Howard Kirchner
217.222.1560

Wage Data

X

X

Demographic
Information

Occupational
Information
& Trends
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COMPLIANCE RESOURCES

e °
M“"“ I m ot I S e 2@rkr\1et~
Division of S A, B, Caoun, Mo Pha & S Contoms () CENTER
Kip Colgrove Jon Letts Donna Ryan Diane Campbell Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 217.223.0550 Grussenmeyer 217.223.7904 217.222.1560
Ext. 229 217.222.2114
Renee Higgins Ext. 240

217.641.4930

X

Labor Posters

Employment } (

Laws

ADA X

Compliance

Specialized
Resource X
Referrals
(Wor kef 6s
Comp, Wage
& Hour,
OSHA)

New Hire x

Reporting
Assistance
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Kip Colgrove Jon Letts Donna Ryan Diane Campbell Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 217.223.0550 Grussenmeyer 217.223.7904 217.222.1560
Ext. 229 217.222.2114
Ext. 240

Renee Higgins
217.641.4930

Rights
&
Responsibilities

Liability
&
Chargeability

Filing
&
Reporting
Requirements

Contest
&
Appeals

STl
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WORKERS WITH DISABILITIES

Solutions Matrix

WORKERS WITH DISABILITIES

Renee Higgins
217.641.4930

. e ; °
oxpericnc iy S DES | (S o | i | xGnguer
Division of o
Kip Colgrove Jon Letts Donna Ryan Diane Campbell Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 217.223.0550 Grussenmeyer 217.223.7904 217.222.1560
Ext. 229 217.222.2114
Ext. 240

Job Coaching

Skills
Development

Job
Evaluation

Technology
Assistive
Equipment

< R A K

Injured
Workers

s

Worksite
Modifications

s
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HEALTH INSURANCE
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Division of

Kip Colgrove Jon Letts Donna Ryan Diane Camp- Cheryl Joyce Gadson Howard Kirchner
217.885.3438 217.641.4300 217.224.2692 bell Grussenmeyer 217.223.7904 217.222.1560
217.223.0550 217.222.2114
Renee Higgins Ext. 229 Ext. 240

217.641.4930

X

Medicaid

Illinois
Comprehensive X X X
Health Insurance
Program (ICHIP)
Referral

All Kids

Healthcare
Benefits for X X
Workers with
Disabilities
(HBWD)

VA Benefits
Referral X

Vet er anodls Car e
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Solutions Matrix

Division of

m Illinois Department of
Securty

A\ wesT CENTRAL ILLINOIS

Y AREA AGENCY ON AGING
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Kip Colgrove
217.885.3438

Jon Letts
217.641.4300

Renee Higgins
217.641.4930

Donna Ryan
217.224.2692

Diane Campbell
217.223.0550
Ext. 229

Cheryl
Grussenmeyer
217.222.2114
Ext. 240

Joyce Gadson
217.223.7904

Howard Kirchner
217.222.1560

WARN Act

On-Site
Assistance

Referral
Services

Trade
Act
(TRA/TAA)

SIS TSI

A A K A
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Additional Resources

John Wood Community College - Workforce Development Center
Contact:Mike Denum, (217) 641-4971

Email: wdc@jwcc.edu

Visit: http://www.jwcc.edu/about/wdc.asp

disabilityworks
Contact: Michael Killebrew (217) 222-1560 ext 314
Email: mkillebrew(@chicagolandchamber.org

Entrepreneurship Center
Contact: Charles Bell
Email: Charlesb@gredf.org

Visit: www.disabilityworks.org

GREDF

Contact: Jim Mentesti, (217) 223-4313
Email: gredf@gredf.org

Visit: http://www.gredf.org/

Employer Services Initiative
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Additional Resources

Illinois Department of Commerce and Economic Opportunity
Visit: http://www.commerce.state.il.us/dceo/

Illinois Department of Employment Security
Visit: http://www.ides.state.il.us/

Illinois Department of Human Services
Visit: www.dhs.state.il.us

Ilinois Institute of Rural Affairs (Rural Economic Technical Assistance Center)
Contact: (309) 298-2371

Email: retac@wiu.edu

Visit: www.iira.org/outreach/retac.asp

Ilinois Manufacturing Extension Center
Contact: (888) 806-4632

Email: info@imec.org

Visit: www.imec.org/imec.nsf

Ilinois Procurement Technical Assistance Center (Illinois PTAC at Western Illinois)
Contact:(217) 223-5636
Visit: http://www.imec.org/imec.nsf/All/Western__ Illinois_Procurement Technical Assistance Center

Ilinois Skills Match
Visit: http://www.illinoisskillsmatch.com/

Ilinois Value-Added Rural Development Center (Illinois Cooperative Development Center)
Contact:(309) 298-1453

Email: RB-Brownl@wiu.edu

Visit: www.value-added.org

Illinois WorkNet Portal
Visit: http://www.illinoisworknet.com/

Illinois Small Business Development Center
Contact: Dan Voorhis (309) 836-2640

Email: SB-Center@wiu.edu

Visit: www.wiusbdc.org

Quincy Area Chamber of Commerce
Contact: Amy Looten

Email: amy@gquincychamber.org
Visit: www.quincychamber.org

Fast Facts
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Additional Resources

State of Illinois Business Portal
Visit: http://business.illinois.gov/

State Representative Jil Tracy
Contact: (217) 223833
Email: jiltracy@jiltracy.com

State Senator John Sullivan
Contact:(217) 222-2295
Email: senjohn@adams.net

U.S. Congressman 17th Congressional District
Congressman Phil Hare

Contact:(309) 342-4411

Visit: www.hare.house.gov

Western Illinois Corridor Council
Contact: Jolene Willis (309) 734-4253
Email: jwillis@wiedp.org

Visit: www.westernillinois.org

Workforce Investment Board of Western Illinois
Contact: Blanche Shoup, 800-548-8036

Email: Iwal4@grics.net

Visit: http://www.wiworkforce.com/

Employer Services Initiative
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