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Purpose 

A joint effort between the Galesburg Area Chamber of Commerce and the organizations 

listed in this brochure, the Employers Services Initiative was created to provide a 

greater awareness of employer and employment services available to all area employers. 

Members of the Galesburg Employer Services Team are equipped to deliver business 

services in the areas of training, employment, job placement,  technical assistance and 

employee education, as well as other related activities. 

 

Service Team Members operate as a network of providers. While each organization    

offers specialized services, employers may contact any of the members listed here to 

seek more  information about all services.  Members will listen and help determine what 

assistance will best serve your needs and arrange immediate contact with the              

appropriate provider. 

 

 

Contributors 

Margaret Burke (Western Illinois Area Agency on Aging), Karen Engstrom (DHS      

Division of Rehabilitation Services), Mike Haptonstahl (Workforce Investment), Jan 

Hipple (Carl Sandburg College), Stan Jensen (Western Illinois Area Agency on Aging),  

Rebecca Legge (Illinois Department of Employment Security), Bob Maus (Galesburg 

Area Chamber of Commerce), Mike Pearman (Workforce Investment), Jim Rich (Carl 

Sandburg College), Steven Sager (Workforce Investment), George Waugh (Illinois   

Department of Employment Security), Werner Bothwell (Illinois Department of        

Employment Security), Pamela Williams (DHS Division of Human Capitol                

Development), Nedra Wilson (Experience Works).  
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Business Solution Providers 

Fast Facts 

P. J. Hagerdorn, Employment & Training Coordinator  
800.368.7569  

Employment Resources  
Jan Hipple  

309.341.5246  
Email: jhipple@sandburg.edu  

 
CSC Adult Learning Center  

Jim Rich, Dean of Adult & Developmental Education  
309.341.5301  

Email: jrich@sandburg.edu  

Karen Engstrom  
309.343.2193  

Email: karen.engstrom@illinois.gov  

Pamela M. Williams  
309.342.8144 ext 239  

Email: pamela .m.williams@illinois.gov  

Division of Rehabilitation Services  Division of  Human Capital Development  
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Business Solution Providers 

George Waugh 
309.343.3100 ext 360  

Email: george.waugh@illinois.gov  
 

Werner Bothwell  

309.343.3100 ext 215  

Email: werner.bothwell@illinois.gov  

Margaret Burke  
309.343.3100 (M & T 8:30 ñ3:00)  

 
Stan Jensen 

1.800.322.1051 (M -F 8:00ñ4:30)  
 

Mike Haptonstahl  
309.343.9843  

Email: mhaptonstahl@grics.net  
 

Steven Sager 
309.343.8160  

Email: ssager@grics.net 

Western Illinois Area Agency on Aging  

Illinois Department of Employment Security  

Workforce Investment 
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Additional Resources 

 

Carl Sandburg College, Center for Agriculture, Business, and Industry (CABI) 

Contact: Sherry Berg (309) 345-5000 

Email: sberg@sandburg.edu 

Contact:  Krisa Creech (309) 344-1512   

Email: kcreech@sandburg.edu 

Visit: www.sandburg.edu/community services (follow link to CABI) 

 

Carl Sandburg College, Center for Manufacturing Excellence (CME) 

Contact: Sherry Berg (309) 345-5000 

Email: sberg@sandburg.edu 

Contact: Krisa Creech (309) 344-1512   

Email: kcreech@sandburg.edu 

Visit: www.sandburg.edu/community services (follow link to CME) 

 

Carl Sandburg College (certificate & degree occupational programs) 

Contact: Mark Pfleiger (309) 341-5299 

Email: mpfleiger@sandburg.edu 

Visit: http://www.sandburg.edu/Academic Programs/ 

 

disabilityworks 

Contact: Michael Killebrew (217) 222-1560 ext 314  

Email: mkillebrew@chicagolandchamber.org 

Visit: www.disabilityworks.org 

  

Galesburg Business Association 

Contact: (309) 343-9189  

Visit: www.galesburgbusinessassociation.com 

 

Galesburg Business & Technology Center (BTC -  A Business Incubator) 

Contact: (309) 345-3501 

Visit: www.galesburgbtc.org/ 

 

Galesburg Regional Economic Development Association 

Contact: (309) 343-1194 

Visit: www.greda.org 

 

Heartland Illinois Technology Enterprise Center  

Contact: (309) 687-2066 

Visit: http://www.heartlanditec.org/contactus/contactus.php 
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Fast Facts 

 

Illinois Department of Commerce and Economic Opportunity  

Visit: http://www.commerce.state.il.us/dceo/ 

 

Illinois Department of Employment Security 

Visit: http://www.ides.state.il.us/ 

 

Illinois Department of Human Services  
Visit: www.dhs.state.il.us 

 

Illinois Institute of Rural Affairs (Rural Economic Technical Assistance Center) 

Contact: (309) 298-2371 

Email: retac@wiu.edu 

Visit: www.iira.org/outreach/retac.asp 

 

Illinois Manufacturing Extension Center  
Contact: (888) 806-4632 

Email: info@imec.org 

Visit: www.imec.org/imec.nsf 

 

Illinois Procurement Technical Assistance Center (Illinois PTAC at Western Illinois)  

Contact: (217) 223-5636 

Visit: http://www.imec.org/imec.nsf/All/Western__Illinois_Procurement_Technical__Assistance_Center 

 

Illinois Skills Match 

Visit: http://www.illinoisskillsmatch.com/ 

 

Illinois Value-Added Rural Development Center (Illinois Cooperative Development Center)  

Contact: (309) 298-1453 

Email: RB-Brown1@wiu.edu 

Visit: www.value-added.org 

 

Illinois WorkNet Portal 

Visit: http://www.illinoisworknet.com/ 

 

Illinois Small Business Development Center  
Contact: Carol Stombaugh (309) 836-2640 

Email: SB-Center@wiu.edu 

Visit: www.wiusbdc.org 

 

State of Illinois Business Portal 

Visit: http://business.illinois.gov/ 
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Additional Resources 

State Representative Donald Moffitt 

Contact: (309) 343-8000 

Email: moffitt@grics.net 

 

State Senator Dale Risinger 

Contact: (309) 343-8176 

Email: senatorrisinger@yahoo.com 

Visit: http://www.risinger.senategop.org/ 

 

U.S. Congressman 17th Congressional District  

Congressman Phil Hare 

Contact: (309) 342-4411  

Visit: www.hare.house.gov 

 

Western Illinois Corridor Council 

Contact: Jolene Willis (309) 734-4253 

Email: jwillis@wiedp.org 

Visit: www.westernillinois.org 

 

Western Illinois Economic Development Partnership  
Contact: Jolene Willis (309) 734-4253 

Email: jwillis@wiedp.org 

Visit: www.wiedp.org/ 

 

Western Illinois Entrepreneurship Center 

Contact: (309) 836-2700 

Visit: http://www.wiuec.org/ 

 

Western Illinois Entrepreneurship Center (Galesburg Office) 

Contact: Catarino Garza/Dick Johnson (309) 343-1194 

Email: cgarza@galesburg.org / djohnson@galesburg.org 

 


